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UNM MEDICAL CENTER LIBRARY
1978-79 Calendar of Events and Accomplishments

HIGHLIGHT OF THE YEAR
Two significant gifts highlighted the Library's collection enrichment
program this past year:
Dr. A. Earl Walker, Dept. of Neurology, generously donated to
this library over 300 books, many of them listed in Garrison
and Morton, a bibliography of historically significant
titles, including works by Cushing, Pavlov, Erlanger, Fleming;
Linnaeus, and others, a number of them autographed.
Dr. Michael Pijoan of Santa Fe presented to the Library a gift of
40 rare medical books, several other volumes, and a lithograph
of Louis Pasteur signed on the etching by the scientist himself.

JULY

AUGUST

•

Library fines for overdue books eliminated. The Library's
policy of suspending borrowing privileges until overdue
items are returned is proving more effective.

•

More than 1500 current journal issues accumulated in Serials
were cleared.

•

Problem-oriented library instruction program begun for medical
students, nursing students, and graduate students in Basic
Sciences.

•

Pilot project phased in providing rental texts to medical
students and house officers.

•

Graduate students from Main Campus granted borrower privi
leges on a semester basis. Study to monitor library use
by these students begun.

•

Dental Programs collection transferred from Main to Medical
Center Library. Less than 10% had imprints later than 1968.

•

Monitoring of utilization of Media Center resources by
Library user groups and a regular routine for maintenance
and repair of equipment initiated.

SEPTEMBER • Liaison Committee (UNM School of Medicine and New Mexico Medi
cal Society) briefed on progress of the 9-month old NCME tape
sharing program initiated in January.

l

• Local health care institutions acquire institutional library
badges for borrowing privileges; photocopy accounts established
in lieu of interlibrary loan service under the TALON program.
• Media Center conducted monitoring program of Genetics Learning
System program to assist in evaluation of this. self-instruc
tional method.
• Volunteer program with professional librarians established.
• Inventory of Current Journal Room completed.
• System�tic claiming of missing journal issues initiated,
• User badges issued to all New Mexico Medical Society members.
OCTOBER

• Survey on MEDLINE/SDILINE use by city and user category within
New Mexico completed.
• Collection Development statistics, including net quantities of
materials added into specific categories, revised and implemented.
• CORE collection of textbooks updated and incorporated into
Library's permanent Reserve Collection.

NOVEMBER

• Elective 8-week seminar on Techniques Toward Self-Education
for medical students initiated for credit.

DECEMBER

• Updating of Library's Serials Holdings List, begun during
October, completed this month.

JANUARY

• Monthly staff production/leave report instituted.
• MEDLINE demonstrations held at Presbyterian Hospital in Albu
querque, and in Roswell, NM, for Chaves County Medical Society.
• Quarterly billing system established for off-campus library
users.
• Network for Continuing Medical Education (NCME) tape sharing
program, conducted for eight participating New Mexico connnunities,
began its second year,
• Cataloging Unit reorganized along new work patterns based on an
integrated bibliographic approach to cataloging.

FEBRUARY

• OCLC printer installed to increase number of titles processed in
Acquisitions at no increase in manpower.
• Evaluation of Nursing media materials in collection completed.
• Reorganization of the Staff Library begun.
-ii-

MARCH

• Spine label production from the OCLC terminal initiated.
log of 1090-plus items cleared in eight weeks.

Back

• Retrospective conversion project of shelflist into machine
readable OCLC tapes resumed.
• Systematic shelf list maintenance project initiated.
APRIL

• Experiment to develop central processing service of library
materials for New Mexico health science libraries completed.
• Medical Center Library Committee review of Library's Scope and
Coverage Manual draft initiated.
• Transfer of 400 classified serials from Acquisitions to Serials,
begun in March, completed.
• Project to monitor use and longevity of Library's videocassette
collection initiated.

MAY

• Xerox key operators issued pagers to expedite service of
Library copy machines.
• An exhibit on "Hotline to Information" displayed at New Mexico
State Medical Society Annual Meeting.
• Session at same Annual Meeting on "An inquiry into the causes
of over-utilization in medicine and surgery," delivered by
John B. Bunker, M.D., Stanford University, co-sponsored by
the Library.
• Cataloging of government documents initiated.
• Representatives from 14 New Mexico health care institutions
briefed on Library's outreach services during Annual Meeting
of the New Mexico Medical Records Society in Clovis, NM.
• Advisory Committee to Navajo Area Indian Health Services
met at Library on May 1 to reinforce cooperative link
between Library and Navajo Health Authority.
• Survey completed of Library and Media Center use vs. College
of Nursing's media center use by 242 Nursing students. (See
Appendix)

JUNE

•

Cataloging Unit tripled production since January; now cur
rent with daily input from Acquisitions and Serials.

•

Wang Word Processing System 20 installed to serve Library
Operations, completing Phase I of long-range library
automation plan.
- i i i-
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director's report
Overview
During the past 5 years, 1973 to 1978, the UNM Medical Center experienced
a phenomenal growth. The user population served by the Medical Center
Library increased by 256%. Students and house staff increased 220%, and
the Medical Center's operating expenses ex ceeded 71 million dollars, a
367% increase since 1972-73. These developments had a significant impact
on the Medical Center Library.
While a review of the five years that characterize this growth and a pro
jection where that growth will lead five years hence in terms of library
operations seems appropriate, the fiscal history of the UNM Medical Cen
ter f or the past decade and a half will provide additional insights.
Table I shows the rate of growth. Education, excluding Nursing and Phar
macy, increased from a million in 1965 to almost 13 million dollars in
1978/79. Adjusted to 1967 dollars, this represents a growth of more than
500%, while research expanded by twice as much, to more than ten times
that in 1965.
Table 1
UNM Medical Center - Fiscal Histor:z
65766 Actual Adjusted*
78779 Actual
Education
Research
Public Service
Indep. Operations
(Patient Care)
TOTAL

Adjusted*

,. Growdi

$1,000,274
431,116
100,844
18,000

$1,046,311
490,958
105,485
18,828

$12,891,400
10,783,000
6,563,400
41,084,400

$6,313,124
5,280,607
3,214,202
20,119,686

503%
1,071%
2,947%
106,860%

$1,550z234

$1 2 621 2 582

$71 2 822 2 200

$34z927 2 620

2 2 054%

*Adjustments are made to 1967 dollars. 1965/66: $.956; 1979/80: $2.042%.
During this same period, the Library budget increased by a mere 133%!
�Includes addition of BCMC to UNM Campus.

No absolute relationship can be shown between the expansion of the Medi
cal Center programs and its growth in operating dollars, yet the distri
bution of funds nevertheless reflects on the Medical Center's changing
mission throughout the years.
Although medical education continues to represent a major component of
the Medical Center Library's support program, it increasingly has shared
its position of importance with research and, more recently, with patient
care and community outreach programs.

The Medical Center Library therefore can no longer be viewed as a library
designed to provide support to an academic education program, similar to
that of a college or university library, but must be viewed as what it
truly has become-a statewide resource, with major responsibility to pro
vide health information support services to the Medical Center's growing
complex, comprising a multiplicity of programs.

l

During these same five years the Medical Center Library, through the con
struction of a new 63,000 square foot facility, has been able to expand
its programs and services accordingly:
Table 2
UNM MEDICAL CENTER LIBRARY
FIVE YEAR GROWTH 1973-1978
User Space
Library Shelving
Collection
Staff

143%
114%
59%
73%

Now completing its second year in the new building, the Library has exa
mined its available space to house the present and projected collection
of the Medical Center Library. Table 3 analyzes the estimated annual
growth rate of the library's collections as follows:
Table 3
UNM MEDICAL CENTER LIBRARY VITAL STATISTICS 1979
ESTIMATED
ANNUAL
PERCENT
GROWTH RATE
LOCATION
FILLED
PLAZA LEVEL (2nd Floor)

______

..;...;;.

A.

Indexes & Abstracts/Bound
Indexes & Abstracts/Current
Ready References
Current Journals
B.

MEZZANINE

BALCONY

72%
63%
90%
98%

6.7%
24.5%
5.3%
2%

1983
1981
1980
1979

74%
96%
60%

6.1%
26%
3.7%

1982
1980
1996

68%

12%

1981

(3rd Floor)

Texts & Monographs
History of Medicine
Media Center
C.

SPACE
EXHAUSTED

(4th Floor)

Bound Journals
-2-
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Initial plans for the Library and Learning Resource Building did not envi
sion the phenomenal growth of the Medical Center complex. Instead, a much
more modest expansion had been foreseen at the initial stages of planning
for this building. While student population growth was calculated with a
modicum of accuracy, other activities did not fare as well.
The Medical Center is actively planning for a new multi-story research
facility. This event no doubt will further increase the demand on the
Library's resources and services. It becomes apparent, therefore, that
the library will have nearly outlived its new quarters within five years.
Whether emerging technologies will offer cost effective and feasible
alternatives to the present traditional modes of housing information and
library resources remains a question.
The Library will therefore need to re-evaluate its priorities, examine its
programs and its supporting role for components of the Medical Center's
programs: research, education, patient care, and community services,
before valid questions may be put before us and their answers sought, 1n
an effort to determine resources required to carry on the Library's
mission.
New Initiatives
This past year the Library addressed two major problems which bear on its
efficiency and optimum service capability:
1.

A failing mechanized, batch mode circulation system, based on Mohawk
Data Systems equipment;

2.

The need to increase the Library's secretarial and clerical support
powers to cope with an alarming rise of workloads.

While these two issues may seem unrelated, available technology has
allowed planning efforts which resulted in a design to phase in new tech
nology into Library Operations offering a solution for both.
Since fall 1977, the Library has experienced a number of major failures of
its Mohawk equipment which has had a castastrophic effect upon Library
Operations, with the most serious handicap occuring in circulation ser
vices. Therefore, it became necessary for the Library to explore a sub
stitute for the Mohawk C-DEK, which would allow the continued use of
punched IBM cards now in each of the 85,000 volumes in the Library collec
tion, but which would also provide the capability for later technologies
to capture essential data for circulation control, such as bar code or
optical character recognition. Rather than limiting itself to the typical
configurations offered by commercial vendors to libraries for circulation
control, the Library looked also toward word processor systems to explore
capabilities for its computer assisted operations, i.e., production and
input of machine readable data and the potential for creation of inter
faces with an on-line circulation system.
-3-

In order to determine which manufacturer could meet these requirements, a
number of systems received careful study. Of these, WANG Laboratories
was able to meet the Library's requirements for an effective computer
interface capability, featuring the necessary flexibility and adaptabi
lity for future modification, thereby diminishing the danger of limited
application, and of imminent obsolescence in the constantly changing
field of electronic word and data processing.
Table 4 below shows the short and long-range plans of the Medical Center
Library which is at present envisioned to entail four major planning
stages:
Table 4
UNM Medical Center Library
Five Year Automation Project 1979-1983
Phase I

Basic Requirements
- Technological support for
secy-clerical unit
- Processing capabilities for
Circ. data input mode
conversion
- Upward expandability of system

Word
Processing
1979
Phase II

Intermittent Requirements

Mini-Computer
Transaction-Based
System

- Replace Mohawk C-DEK with
on-line input.
- Continue IBM punch-card input
- On-line Circ. control system
and simultaneous operations of
word processing operational

1980
Phase III

Advanced Requirements

l

- Accept New OCRA generated data
- Dual input capability (IBM
card and OCRA)
- Machine-generated conversion
of data to OCRA

System
Conversion to
Inventory Control
1981
Phase IV

Final Requirements

Inventory-based
System
Inter-Institutional
Linkages
1983

- Inventory data base complete
- OCLC input module operational
- Communication linkage capability operational

-4-
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While many libraries, par ticularly large public and academic libraries,
opt to initiate mechanized circulation control th rough inventory based
mini-computer turnkey systems, studies by senior staff of the Medical
Center Library have resul ted in the less costly recommendation to con
tinue the Library's present transaction-based circulation system through
upgraded supporting hardware.
Attendant long-range plans call for the phasing in of an inventory based
control system. Thus the programs for the transaction-based circulation
control system presently in the developmental stages, will eventually be
modified and expanded. When fully implemented the proposed system will
replace all the present mechanized operations of the Medical Center
Library, including periodical control records and OCLC cataloging. The
latter will, in effect, become a module of the new system during its
final Phase IV.
The system will offer the Medical Center Library the following operations
related to circulation control:
Charge-discharge transactions
User registration and status control
Borrower notices-overdues, recalls, fine notices (if any) etc.
Hold processing-recalls, search notices, availability notices
Reserve collection procedures
Statistics generation
In its later stages, the system also will provide:
Accounting records
Acquisitions procedures
Production of COM-fiche catalogs
Searching of library holdings by computer terminal
Portable terminal for taking inventory of library holdings
A Wang System 20 was installed early in June 1979, and is now fully
operational, with two work stations in the Administrative Offices and one
work station in the Systems Unit, where the production of various biblio
graphic control listings, formerly produced through the now almost
defunct Mohawk System, will be phased in.
The W ang System 20 will allow expansion of productivity among the Li
brary's secretarial and clerical support staff to meet a steadily rising
workload without additional manpower or encroachment on available office
space, already at a premium.
In summary, Phase I of the Library project toward upgraded automation
capabilities is completed. It has accomplished its prime objectives:
1.

To provide technological support toward increased productivity of
present staff

-s-

2.

To add front-end processing capabilities for future computer assisted
operations.

3.

To establish a sound technological base for upward expandability of
hardware toward a fully automated library control system, supported by
a minicomputer.

The Medical Center Library further plans to implement, in its final Phase
IV, the capability for inter-institutional linkages, thus providing com
munication via computer to other data bases, i.e., the University Library
system, and libraries throughout New Mexico as well as networks in other
states or regions.
Outreach Programs - New Mexico at Large
The major component of the Medical Center Library's outreach program is
its interlibrary loan and document delivery service.
Because the Library is New Mexico's only major health-related library and
information resource, it has a statewide responsibility which cannot be
easily shared with other New Mexico academic libraries. According to the
latest available statistics from the New Mexico State Library for
1976-77, of all requests from New Mexico medical or health-related
libraries for document delivery or interlibrary loans, the Medical Center
Library fills 70%.
As a member Resource Library of the five-state TALON Region (Texas,
Arkansas, Louisiana, Oklahoma, New Mexico) it provides document delivery
services to 26 out of 32 New Mexico counties to some 120 libraries and
institutions throughout the State.
A comparision to other medical center libraries throughout the United
States and Canada, according to the results of a national survey,* shows
that the Library has experienced an increase in service capabilities dur
ing the past two years. Two measures were taken to make this determina
tion. The position of the Medical Center Library among 126 similar
institutions shows that the median percentage for items loaned to other
institutions, denoting service to the community at large, rose 5% during
a two-year period, whereas the UNM Medical Center Library's increased
17%. On the other hand, number of items borrowed from other institutions
to supplement the library's own holdings, shows that the U.S. median was
up 7%, whereas figures for UNM Medical Center Library show a decline of
29%. Thus, while service capability is on the rise, the need to borrow
from other institutions is declining as compared to the national group in
the survey, an indication at least in part, of the increase in self-suf
ficiency, or improved service capability of UNM.

*

1

Annual statistics of Medical School Libraries in the United States and
Canada, 1977-1978. Houston, Texas, Houston Acadamy of Medicine, 1978.
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Table 5
INCREASE IN SERVICE CAPABILITIES
1975/76 TO 1977/78
U.S.
MEDIAN
Loaned to other institutions
(Service)
Borrowed from other institutions
(Self-Sufficiency)

UNM

up 5%

up 17%

up 7%

down 29%

Another measure which serves as an indicator of the Library's outreach
activity is the collection/lending ratio:
The Medical Center Library, while comprising only 6% of the total library
collection of the University of New Mexico libraries, supplies 14% of the
total interlibrary loan requests within the entire State. The main li
brary of NM University (Zimmerman), with a collection 13 times as large,
supports about 25% of the total interlibrary loan traffic for the State,
again based on figures reported by the State Library:
Table 6
UNM LIBRARIES
INTERLIBRARY LOAN SERVICE 1976/77

% of
Collection
Held
80%
6%
13%

Librarz
Zimmerman
Medical Center
Law

Lending
Ratio

% of State
Total

1:95
1: 13

25 .4%
14%
00.4%

The lending ratio in Table 6 shows the Medical Center Library lending
every 13th item from its collection for that year outside its own walls
and Zimmerman Library lending every 95th item in its collection. While
such figures give no indication what portions of the library's collec
tions are being accessed for interlibrary loan or document delivery
demands, they nevertheless signify the impact such requests can make on a
library collecton, and the relationship of interlibrary loan traffic to
the library's holdings or resources.
From this vantage point it becomes clear that the Medical Center Library
occupies a major position as a general health information source for the
State of New Mexico.
Document de livery and interlibrary loan services to the State comprise
the largest service component of outreach programs, yet efforts to serve
New Mexico are also evident in the areas of on-line reference services,
user orientation programs, collaborative efforts with the New Mexico
Medical Society and other professional health related groups throughout
the State.
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The relationship with the New Mexico Medical Society, already strong and
mutually supportive, was further strengthened and enhanced through a
' statewide fund raising effort on the part of the State Medical Society in
support of the Medical Center Library and through an active planning
partnership for the Annual Meeting of the Medical Society. Publicity for
the Society's continuing medical education program, and the support ser
vices offered by the Medical Center Library toward this effort, were
aimed to underscore information services to physicians throughout the
State of New Mexico. The continued growth of this activity is one of the
most positive aspects of the Library's community outreach program.
The Year in Review
The library made a concerted effort during this past year to strengthen
library services, especially education and outreach programs, by initiat
ing a pro blem-oriented library instruction program for all Medical Center
colleges and academic programs, accelerating on-line user activities,
collaborating with faculty in the evaluation, initiation, and monitoring
of educational programs, especially in the media area, by beginning to
attend selected grand rounds and clinics to develop clinical information
support services. A special elective 8-week seminar for credit on Tech
niques Toward Self-Education for Medical Students was taught for the
first time. This Seminar, to b e offered regularly, will be repeated this
summer. Table 15 reflects one service area of the Library and the
attendant increase in workload typical of all operations this past year.
Table 7
UNM Medical Center Library
Information Desk--Average Service Load per Month
INCREASE
1978/79
1977/78
Total traffic
Service desk
( Information)
Hours staffed
per month
Average load/hr

12, 776

15,588

22%

1,537

2,262

47%

339
4.53

381
S.94

12%
31%

A most significant development was a complete reorganization of Library
Operations. Table 8 shows the four divisions and the major organiza
tional responsibilities for each division:

-8-

Table 8
UNM Medical Center Library
Major Organizational Responsibilities
FY 1978/79
ADMINISTRATION
To Administer: planning, management and program
development; budget, personnel, accounting, pur
chasing; clerical and secretarial support services
for Library Operations.

•

•

TECHNICAL SERVICES
To Manage: a dynamic collection development pro
gram; quality controlled acquisitions; perpetual
inventory of library materials; bibliographic des
cription and physical preservation - through con
tinuously updated bibliographic and technological
support mechanisms.

•

USER SERVICES
To Insure: optimum appropriate utilization of
library resources by all user groups through con
tinuous monitoring of service patterns and proto
cols for maximum effectiveness.

•

ACADEMIC AND COMMUNITY SERVICES
To Provide: library information; user education;
outreach programs; reference services, improved
and increased user skills, in order to enhance
overall service potential of the library.

The new organizational structure of the Library contributed considerably
toward streamlined internal operations, one of the major goals of Library
Operations for this past year. Numerous projects, from inventory-based
activities to staff development, were designed to achieve this objective.
One of the more dramatic examples of how reorganization has benefitted
the Library is the effect of a re-designed work flow in the Cataloging
Unit, shown in Table 9.
Table 9
Effect of Re-designed Workflow
on
Catalog Technician Productivity

•

Before:

•

Manpower 2.75 FTE
Average Monthly Output for Unit

181

After:

Manpower 3.00 FTE
Average Monthly Output for Unit

480+

II
Before re-designing its work flow, the Cataloging Unit faced a steadily
increasing backlog of materials accumulated prior to January 1979. Fol
lowing re-organiza�ion, the Unit not only keeps current with the Li
brary's acquisitions bue for the first time in the institution's history,
was able to initiate cataloging of Government Documents.

l1

Equally notable is the reorganization of accounting into a smooth-running
and efficient unit. Streamlined procedures and a new set of guidelines
were instituted to achieve management of consolidated accounts payable
and receivable, central control over library supplies and office expendi
tures, and personnel and payroll records.
Another area where high volume processing signifies potential hazards to
the service capability of the Library is the Serials Unit, where produc
tion levels were steadily maintained to provide high quality user ser
vices. After a backlog of more than 1500 current journal issues was
cleared at the beginning of this fis cal year, the Serials Unit has main
tained a consistently high standard of service. The yearly production
levels are set forth in Table 10.
Table 10
UNM Medical Center Library
Serials Unit Yearly Production Levels
•
•
•
•

Subscriptions
Single pieces
Single pieces
Volumes bound

controlled
1,981
11,346
processed
tattle-taped
2,532
and tattle-taped 2,208

The Medical Center Library's security system requires the insertion of
security strips (tattle-tape) to activate the system. All bound mate
rials entering the Library's various collections are now secured under
the 3-M Tattle-Tape System. Current single issues received through the
Library's subscription program are tattle-taped according to pre-estab
lished criteria, including such items as cost, high volume use, diffi
culty of replacement, country of origin, to name only a few. Each year
the list of journals tattle-taped is carefully reviewed and its effec
tiveness re-assessed.
During this past year the Library has taken a number of measures in order
to assess the demands made by various user groups. Below are some exam
ples. The first shows the results of represents a three-month analysis
of class reserve activities. Of all requests by faculty for items to be
placed on reserve for classroom use over this three-month period, which
represents the peak of this activity because it denotes the beginning of
the school year, the distribution was as follows:
Table 11

•

Class Reserves Aug-Sept-Oct - 1978
Nurs/Phar
SOM
TRANSACTIONS
(Processing Load)
6%
82%
-10-

Other
12%

l1

A review of circulation activities concerning the loans of reserve mate
rials, however, shows that the utilization of material for the School of
Medicine far exceeds the 6% of items put on reserve, whereas the utiliza
tion by Nursing and Pharmacy students for class reserve materials falls
far below the figure indicating number of items processed for this period.
The second example is an analysis of user badge distribution among the
major administrative units of the UNM Medical Center.
Table 12
UNM Medical Center Library - Badge Distribution
Pharmacy
SOM
Nursing
& Dental
BCMC
Other
Badges

42%

User
47%
Population
* 14% = Main Campus

19%

15 i.

+18%

15%+3

4%
6.3%

*

19%

10. 7%

As can be seen in the above table, the percentage distribution of user
badges issued, which entitle holders to full borrowing privileges, is
roughly in proportionate relationship to the actual user population, with
the exception of the last category which includes faculty and graduate
students from the University's Main Campus.
A third example is a survey taken during the Fall/Spring Semester of Main
Campus graduate students who are registered at the Medical Center Li
brary. These students by no means comprise the total student population
from Main Campus using the Medical Center Library on a regular basis, but
merely represents this much smaller group of students who apply for user
badges to obtain borrower privileges.
Table 13
A.
B.

Main Campus Graduate Students
1978/79/Survey
Registered at Medical Center
220
of graduate students in survey
182
% of total in survey
83%
School/College
Education
Arts & Science
Law/Mgt/Bus/Misc.

TOTAL

-11-

91
62
29
182

50%
34%
16%
100%

The above table shows that approximately half of all graduate students in
th is study are enrolled in the College of Education.
The next table summarizes the responses received from students who parti
cipated in the survey. The use of the Medical Center Library character
ized by the degree of use indicates that the largest group of students
uses the Medical Center Library as a main, rather than as merely an occa
sional or special project source:
Table 14
Main Campus Graduate Students
1978/79 Survey
A.

USE OF MEDICAL CENTER LIBRARY
Main Source
Supplementary
Occasional
SEecial Project
TOTAL

73
64
40
5
182

B.

RATING OF ZIMMER...l.lAN COLLECTION
Superior
Adequate
Lacking
N/A
TOTAL

40%
35%
22%
3%
100%

14
58
105
5
182

7%
32%
58%
3%
100%

The fourth and last example of the kind of measurement taken during this
past year is the staff effort expended on user education. A comparison
was made between FY 77-78 and the first eight months of the most recent
fiscal year during which most of the user education occurred, since they
mark the beginning of the Fall and Spring Semesters. There was a signi
ficant increase in the user education programs given for medical stu
dents, while the College of Nursing and College of Pharmacy show a slight
decrease. This cannot be attributed to a decrease in user education, but
rather a smaller start-up effort to conduct these programs. Since the
start-up effort to develop training and orientation materials for nursing
and pharmacy was largely expended during the last fiscal year, the
decrease simply reflects this fact.
Table 15
UNM Medical Center Library Formal User Education
% Effort *
% Effort -k-k
Administrative
FY 77-78
Unit
(175 man hours) (July 78 - February 79)
(141 man hours)
47.7%
SOM (Incl residents)
20.6%
Allied Health
0.0%
10.3%
33.4%
College of Nursing
38.2%
College of Pharmacy
18.9%
25.8%
These few examples illustrate the kinds of activities undertaken by
various library staff during the past year to derive data which would
serve to measure their impact on the Library's service capability, speci
fically by Medical Center user groups. The table below shows the sunnnary
expressed in percentages as they presently are perceived to impact on the
total library operation:
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Table 16
Impact on Library Service Capability
by North Campus User Groups
FY 1978-79

Library
Com:eonent
CRTC
BCMC
SOM
Adm., Management,
Planning
65%
3%
2%
Academic Community
and User Services
35%
5.5%
7%
Collection Development
Acquisitions
62%
2%
1%
Technical Proc.
59%
1%
2%
Librarz Operations
53.3% 3.1%
3. 1%

BCMHC

CPC

Nurs.

Phar.

Dental
Pro�rams

3%

1%

13%

12%

1%

4%

1.5%

25%

20%

20%

1.5% 15%
18%
1%
1.4% 18.4%

16%
17%
17%

1.5%
1%
1.5%

1%
1%
2.2%

In summary, the year end review show that significant strides were made
to streamline all of Library Operations into a better coordinated, more
cost effective organization, and an expansion of user services to become
a more responsive and more fully integra ted unit of the UNM Medical
Center Community.
Personnel
After its reorganization this past year, the Library's organizational
structure is now based on so-called Functional Units. With the exception
of Collection Development and the Units in Academic and Community Ser
vices, which are staffed by Library faculty, all are headed by highly
competent technicians. The major objective of the Functional Unit struc
ture is to optimize staff capabilities, to provide a more challenging
work environment for all Library employees, and to emphasize more suc
cinctly the responsibilities of professional Library staff for academic
program development, planning, and management. Table 17 below shows the
percentage distribution of the Library personnel budget for two fiscal
years.
Table 17
UNM Medical Center Library
Personnel Budget Distribution
1977/78
1978/79
N.M. BEF BUDGET
LIBRARY ORG.
--U%- -----19- "'".4-- ...i....
o ___ _ _ _,. - ""' _ _ _ _ _ _,i_ _ ________ _d_ ""'i- """i_ _ _ _ _ """i- _ __
A m n str a t on
Ad min i st ra t on
User services
/Academic
37%
42.3%
Readers Service
Comm. Services
20%
18.4%
Technical processing
Tech. Services
16%
19.9%
Acquisitions
Until January 1979, the Cataloging Unit was headed by a professional
librarian. A six-week study conducted from January 22 to February 28,
1979, disclosed that less than ten per cent of some 670 titles processed
during this period needed a professional cataloger's attention.
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As a result, the Medical Center Library abolished the position of Profes
sional Cataloger effective June 30, 1979. The newly established position
of Assistant Director for Technical Services will include�management re
sponsibility for the Cataloging Unit in addition to the Serials, Binding,
Acquisitions and Processing Units without taking over the day-to-day op
eration of cataloging which is shared by the three cataloging technicians
who have divided their liaison to other Library Operations as follows:
Technician A.
Technician B.
Technician C.

Serials and Acquisitions
Media and Reference
Circulation, Interlibrary Loan, and Systems

The Division of Academic and Community Services, organized this past fis
cal year, is facing expansion and active progress under its new Assistant
Director, who joined the Library faculty on March 1, 1979. Table 18 rep
resents the organizational status report reflecting the Library's reor
ganization and manning table for the past fiscal year.
Table 18
Division

*

UNM Medical Center Library
Organizational Status Report FY 1978/79
Status

Administration
Accounting/Purchasing/
Personnel/Staff Dvlpmt
Secy/Typing Pool

Reorganized 1978/79
In progress
Tech. Support System
operational June 1979

FTE
Prof

Tech

Other

4.0

o.o

5.0

*
*
*

Technical Services
Acquisitions
Collection Development
Cataloging/Cat. Maint.
Serials/Binding/Pree.
<)ystems /Input

Reorganized 1977/78
Needs expansion/up-grading
Upgraded/reorganized 1978/79
Reorganized 1977/78
Tech. upgrading in process

2.0

6.88

3.50

*
*
*

User Services
Circulation
Interlibrary Loan
Media

Tech. upgrading in progress
Reorganized 1977/78
Reorganized 1978/79

0.0

4.0

4.0

4.0

o.o

o.o

Academic & Community Serv.�
Community Outreach
Expansion in process
On-line
Promotion in progress
Reference
Reorganization in progress
User Education
Expansion in progress
Patient/Education
Planning in progress for
Support Services
FY 1979/80

*
�7

-:riri:

10.0 10.88 12.50
TOTAL FTE *-k-k
Unit completing first fiscal year under new supervisory staff
Asst. Director of the Division joins Medical Center Library March 1, 1979
Excluding hourly and student workers.
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s.oq
I

4. 0
· 33. 3

l

Seven basic units have just completed their first full year under the su
pervision of a new unit head. All of these units were either completely
reorganized or upgraded and are now anticipating a year when forward
planning will be based on a solid foundation.

SUMMARY
Remarkable strides were made during this past year to move Library Opera
tions forward, to increase accountability for its programs, and to develop
the potential of library staff to function at even higher levels of compe
tence and efficiency.
During this past year the Associate Director once more assumed the major
responsibility for Library Operations, since the Director, as President of
the Medical Library Association, had to be absent from the Library a great
deal during the year. As chief elected officer of a national professional
organization with international membership, Chainnan of the Board of
Directors, and Chairman of the Executive Committee of this organization,
the Library Director became involved in a number of important issues which
will affect medical libraries. She attended and spoke at numerous region
al medical library meetings throughout the United States during this past
year, delivered major addresses at two national meetings, and published a
series of presidential papers.
The Library Director also participated as a delegate to the New Mexico
Conference on Libraries and Information Services in Santa Fe, November
12-14, 1978, where she was elected an alternate to the 1979 White House
Conference on Libraries and Information Services. She also served as an
advisor for a research project on library economics, sponsored by the
National Science Foundation during this past year, served on the Council
of New Mexico Academic Libraries (CONMAL), and on the Regional Advisory
Council for the five-state TALON Region (RAC) of the Regional Medical
Library Network under the National Library of Medicine. She was appointed
to the Network Advisory Committee to the Librarian of Congress in November
1978.
Having first been elected to the Medical Library Association's Board of
Directors in 1973 for a three-year term, the Director has just completed
the second of another three-year elected term as President of the Medical
Library Association, to be followed by yet one more year on the Board of
Directors, the Executive Committee, and the Finance Committee of the Asso
ciation as immediate past president, in addition to serving on the
National Issues Advisory Council of the Association.
While these obligations represent a heavy burden, they also have brought
to the Medical Center Library a new dimension, being in the forefront of
activities to gain a broader view of national developments as they relate
to health sciences and medical librarianship, and to gain a new perspec
tive on professional issues.
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By virtue of the untiring efforts of a competent, hard working, and loyal
staff, and a strong and highly supportive Medical Center administration,
through involvement of the Director in national affairs, The UNM Medical
Center Library has achieved a position of prominence among medical center
libraries in this country. The sense of excitement and challenge to be
one of the leaders in an activity which is of increasing importance in
the health-related information field, justifies our looking forward to
the coming year with great optimism and confidence.

Erika Love, Professor and Director
Medical Center Library
The University of New Mexico
Albuquerque, New Mexico
June 1979
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library operations
CECILE C. QUINTAL, ASSOCIATE DIRECTOR
As one prime objective this past year, a thorough re-examination of those
tasks involving flow of materials th rough the processing areas into the col
lection resulted in a significant number of changes affecting all areas of Li
brary Operations. A planned reorganization of the operation into three major
divisions, each with in-house as well as outreach responsibilities, completed
another significant planning phase to increase the growth and service poten
tial of the Medical Center Library. Reports of the newly appointed Assistant
Directors following this brief summary continue an overview of the programs
and services in their respective divisions.
In anticipation of an accelerated program in public services, especially the
newly established Division of Academic and Community Services, Technical Ser
vices launched an energetic program to upgrade and streamline processing,
mainly in Serials, Acquisitions, and Cataloging Units. The work flow in Cata
loging and Acquisitions was redesigned in early 1979, replacing disjointed
catalog activities centered around the OCLC terminal with an approach that
emphasized bibliographic control. As a result, productivity of the catalog
technicians more than doubled within a six week period from January 22 through
February 1979. OCLC activity, which stood at 38% of the anticipated load at
the halfway mark in December, reached 127% by the end of June 1979.
Other changes which increased efficiency in processing included the introduc
tion of a printer connected to the OCLC terminal for a faster and more econo
mical production of spine and book labels, at the same time speeding catalog
ing by printing ready copy available in the system. The printer also benefits
pre-searching activities by the Acquisitions staff and expedites acquisitions
work as we 11.
Another step toward streamlining and consolidation was taken by merging all
monographic series and classified serials into a master serials record main
tained by the Serials Unit. Concentrating serials processing in the Serials
Unit provides for superior direction by experienced Serials staff, reducing
the amount of time spent on cross consultation and providing one single access
point for all questions addressed to the Reference staff concerning library
resources published in serial format. Because of this transfer the Acquisi
tions Unit was able to initiate a new method of handling government docu
ments. Work on this sizable collection is geared toward its eventual merger
into the library's monograph and serials collections.
Until last year, new book materials were processed by staff and students in
the Circulation Unit. Creation of a Processing Unit in Technical Services
responsible for physical processing and maintenance of all library materials
created a more economical preservation program, as well as a central
processing station for all library materials.
Changes in the User Services Division had a di rect effect on the quality of
access to librar y materials. Through the newly created position of a Service
Unit Coordinator, scheduling and coverage of all service desks by experienced
-18-

and well-trained staff, as well as maintenance and prompt shelving of
materials has been established. The Library can now guarantee that all items
in use on the premises will be back on the shelf within 24 hours.
To assure timely response to queries regarding material missing from the
shelf, search activities were transferred from the Circulation Unit to the
Interlibrary Loan Unit, taking advantage of Interlib rary Loan staff search
skills. The library can now guarantee a response of 24 hours or less to user
requests. By the same token, a transfer of all billing activities from the
Circulation to the Accounting Unit assures the.user of improved service by
again taking advantage of Accounting staff skilled and experienced in this
activity. Thus relieved from a number of unrelated activities, the Circula
tion Unit was able to concentrate more fully on the reserve collection and
development of quality service at the checkout desk, despite continuous
failures of the Mohawk system.
Semi-Annual Briefing Sessions
For the second year, Unit Reads held semi-annual briefings (see below), on the
quality and quantity of work performed, the effectivenss of staff training,
and objectives for the ens uing six months. These sessions are designed to
provide a focus on needs as well as accomplishments assessing each
supervisor's area of responsibilities. A formal presentation to the Library
Director along with a peer group of supervisors gives each Unit Head the
opportunity to develop skills in planning for such briefings, in the prepara
tion of graphic and written materials, the meaningful interpretation of
statistics, and in effective verbal presentation before groups. For these
reasons, semi-annual briefings have become an important means of continuing
education for supervisory and other participating library staff.
Future Plans
Prime objectives for next year will be the successful implementation and
operation of the on-line circulation transaction system; cost analyis of that
operation, and continued staff development.
The individual annual reports following those of the Assistant Directors,
speak eloquently of the accomplishments of a capable, hardworking staff. We
can therefore be confident that in the coming year Library Operations will
continue to bring new technology and services to library users, and to respond
in a dynamic way to growth and change within the Medical Center complex.
Table 19
Semi-Annual Briefing Roster
Mar
Accounting
9
Acquisitions
Mar 15-16
Cataloging
Jan 18-19
Circulation
Mar 28-29
6
Collection Development
Feb
Interlibrary Loan
Feb 15-16
Media
Feb
8-9
Reference/On-line Services
Mar 22-23
Serials & Binding
AEr 19-23
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academic and
community s e rv ices
SUSAN B. CHAMBERLIN, ASSISTANT DIRECTOR
At the close of the fiscal year, Academic and Community Services (ACS) had
just emerged from an extended period of reorganization and reassessment of
priorities. For more than a year prior to March 1 the division had functioned
without the an Assistant Director for Academic and Community Services, a pcsi
tion which provides the supervisory and coordinating functions for Reference,
Online, Educational, and Community Services activities. While each of these
areas were responsive to the expressed needs of our immediate clientele, coor
dinated planning and an aggressive program designed to enhance and expand the
Library's service potential had remained static. The last four months of the
fiscal year saw an increased effort to reach out to potential library users,
to promote awareness of library services, and to create a structured plan for
improving and expanding those services.
NORTH CAMPUS FOCUS
User Education
This year's restructure of the instructional program employing a problem
based method brought library instruction out of the realm of the theoretical
into the area of applied practice. Students who were formerly inclined to
yawn their way through library instruction now perceive these sessions as con
crete solutions to curriculum based problems. To further insure the success
of the instructional program, second year medical students were trained to
conduct problem-oriented sessions for first year medical students: a tactic
which not only provided a natural incentive for untrained students, but creat
ed a small core of devout and informed information seekers who are inclined to
proselytize among their fellow students. An 80% attendance rate for these vol
untary instructional sessions attests to the success of this approach.
An eight-week elective course offered for third and fourth year medical stu
dents entitled "Techniques of Self-Education in Medicine" was taught for the
first time this year and will be repeated this summer.
A new curriculum track in the School of Medicine--the Rural Primary Care Pro
gram-has occasioned an intensive effort within the library to prepare for a
new kind of medical student. Emphasizing problem solving and effective infor
mation seeking behavior as the primary mode of instruction, the program will
require a more intensive library instructional program for its ten students as
well as a carefully structured system for monitoring resource usage and evalu
ating student information needs and skills. This year's efforts have centered
primarily on planning with RPC program coordinators the instructional program
for Fall of 1979, identifying potential mechanisms for effective monitoring
and evaluation, and identifying appropriate print, media and human resources
which will form the basis of this largely self-directed learning program.
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Consultation with several departments regarding arrangements and development
of departmental collections provided an additional liaison with North Campus
faculty and staff and further enhanced the image of the library as a
facilitating service.
Publicity/Promotional Activities
Computerized search demonstrations at various departmental meetings during the
year promoted awareness of the Library's online information retrieval capabi
lities. Demonstrations at Presbyterian Hospital and other community settings
served a dual purpose of outreach and service to the Medical Center as nwner
ous local physicians who serve as voluntary faculty in the School of Medicine
were introduced to the capabilities of online searching. An Online Services
brochure was produced this year which will, with the addition of inserts cur
rently under production, provide full descriptions of data bases from both NLM
and BRS. In addition, campus event calendars and notices of grant recipients
were scanned weekly beginning in April to identify upcoming clinical confer
ences, lectures or other faculty activities suitable for a computer search.
An explanatory letter and a topic-specific search were then mailed to various
faculty to demonstrate the flexibility of computerized searches and, as a by
product, to signal the library's active commitment to academic programs of the
campus. To date, no definite response has occurred, although the nearly 30%
increase in requests for computerized searches this year would indicate an
increasingly successful publicity program.
Excluding library instructional sessions for students, nearly 500 individuals
from the community and various departments of the University received guided
tours through the Medical Center Library during the year.
Three exhibits were mounted this Spring which have occasioned more interest
from library users than anticipated. In support of a series of conferences
entitled "Aging in Our Time" presented by the Department of Family, Community
andd Emergency Medicine, the library constructed an exhibit on the physiolo
gical, psychological and social aspects of aging. Subsequent exhibits focused
on the physiological effects of running, and on herbal medicine, particularly
in relation to practices of the Southwest.
COMMUNITY SERVICES
The innovative NCME tape-sharing program launched in January of 1978 continued
to bring continuing education opportunities to health professionals in remote
geographical areas of the state, Following a cost analysis of the program,
two NCME subscriptions were reduced to one, and the routing pattern rearranged
to provide a more timely and reliable program schedule. A survey of program
participants revealed that both interest and service satisfaction remains high.
Combined efforts with the New Mexico Medical Society culminated in a success
ful statewide fund raising effort which brought enthusiastic support for the
Medical Center Library from New Mexico physicians. Subsequent efforts resulted
in a cooperatively planned three-day exhibit at the Society's Annual Meeting
held in Albuquerque during May. Online service demonstrations, media displays
and graphics depicting other library services generated considerable interest
among the more than two hundred physicians representing all areas of the state.
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Similar outreach efforts found ACS staff in Roswell and Clovis, New Mexico
where the Chaves County Medical Society and the New Mexico Medical Records So
ciety respectively displayed a lively interest in the availability and scope
of library and information services. In preparation for these events, a com
munity services packet was compiled to facilitate access to library services
for uninitiated information users who are geographically remote from the Medi
cal Center Library.
These efforts, combined with the rapidly expanding interlibrary loan and docu
ment delivery services of the library have created cotmnunication nodes, (i.e.,
pockets of informed information seekers) throughout the state. However, the
task of linking those nodes together into an effective information network
with the Medical Center Library as the statewide resource still demands con
certed eff ort. The coming year will see Academic and Cotmnunity Services
engaged in intensified efforts to obtain the necessary support for expansion
of information services to both the health care provider and the patient or
health care consumer.
RESOURCE REVIEW AND DEVELOPMENT
Focusing on both the human and inanimate resources of the division, ACS initi
ated a number of projects designed to improve access to and quality of library
resources as well as to derive maximum productivity from staff efforts. The
Indexes and Abstract collection was reviewed and weeded, and selected titles
were identified for future promotional efforts. Library instructional slide/
tape programs were also critically reviewed and evaluated and a proposal was
subsequently submitted for aid in up-grading those programs. Revision of the
Information Desk Manual, development of a formal training program for Informa
tion Desk personnel, weekly ACS meetings, and revision and assignment o f
shared responsibility for the division's monthly reports have all strength
ened the cotmnunication, organization and overall effectiveness of Academic and
C0tmnunity Services. These were, however, only tentative steps in the direc
tion of real progress. At this writing we have only begun to focus our ef
forts in a productive and organized manner. In the coming year, attention
will center on facilitating and upgrading services to North Campus users and,
insofar as resources will permit, expanding cotmnunity outreach services. More
specifically, 1979/80 goals will include development of user aids (instruc
tional materials, service and resource descriptions); review of reference col
lection organization and scope; survey of user needs, use patterns and satis
faction; increased involvement in curriculum planning and review; increased
focus on collection responsiveness to user needs and involvement of profes
siona l staff in collection development; promotion and utilization of other
than Medline data bases and creation of a uniform pricing schedule; examina
tion of information desk and reference staffing; and development of resources
responsive to North Campus needs for patient education programs. Highest
priority, and the motivating force behind the overall program, will aim toward
achieving a more dynamic role in academic programs of the North Campus.
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Researchers

264

16

18

16

260

370

30.7%

42.3%

Patient Care
Physicians

249

- - - -

113

230

362

30 • 17.

57.4%

2

54

Allied Heal th
Perso nnel

23

-

-- - --

24

12

47

3.9%

291.7%

Other Health
Professionals

39

15

-- - --

30

87

84

7.0%

-3.4%

Students

44

17

83

14

252

266

22.1%

+S.5%

Other

20

2

53

103

75

6.2%

-27.2%

103

250

944

1204

100%

+27.5%

8.5 20.7

--

100.0

Total Accepted
Requests by
Department
% of To tal
Accepted by
Department

6

102

- - --

639

48

8

156

53.1

4.0

.7

13

31% of student

usage

=

5% of research usage

=

Main Campus; within student usage ca tegory, student
usage has doubled
Main Campus
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Table 21
ComEuter Search Services
Reguests b! Affiliation
Requests
Received 78/79
Accep ted 78/79
Rejected 78/79
Percent
AcceEted 78/79

Medicine Pharmacy Dental
644
639
5
53.1%

% Accep ted:
Increase/Decrease
from 77 /78
+31.5%

Main
Nursing Campus

Not
Affiliated

Total

49
48

11

l

8
3

163
156
7

114
103
11

250
250

-o-

1,231
1,204
27

4.0%

.6%

13%

8.6%

20.7%

100%

+4.31%

N/A

-3.1%

+30.4%

+45.3%

+27.5%

Throughput Time:
1042 - 24 hours or less
86.5% of Total

89 - 1-2 days
of Total
7.4%

-2.4 -

72

6.1%

- 2 days or more
of Total

technical
services
SANDRA LEE MEYER, ASSISTANT DIRECTOR

I

I

Any philosophical discussion of Technical Services must start with a comment
on the role of the Catalog. The Catalog, whether a card catalog, serials
list, or on-line catalog, is the central unit of biliographic control of the
Library. It should be viewed as the main instrument of communication between
the library user (including staff), and the library collection proper.
Technical Services is a service unit whose main function is to support the
goals of the Library by securing, organizing, processing, and maintaining
materials and making these materials accessible by the production of an inte
grated, consistent, up-to-date catalog.
The creation of the position of Assistant Director for Technical Services
shows recognition that the above product is best achieved by bringing under
one administrator the functions of acquisitions, cataloging, serials, binding,
processing, and systems. As a result, these service units can be more effi
ciently integrated with each other and with the rest of Library Operations.
With the above concepts in mind, a commentary on my general assessment of the
present situation in Technical Services seems appropriate, followed by three
sections detailing the highest priority projects and, last but not least, my
general impressions of the Technical Services staff.
GENERAL ASSESSMENT
Only major projects that can be described in general terms will be listed
here. However, the tasks can be divided into two main categories of priori
ties. The three projects that must be considered of highest priority are as
follows:

.

1.

Inventory and inventory "clean-up"

2.

Evaluation of the card catalog

3.

Assessment of workflows, processes and manpower allocations
in the Technical Services Functional Units

The second group includes other important projects which should receive prior
ity treatment but are less urgent than the preceding ones:
1.

Evaluation of OCLC tapes for future use in the creation of a useful
data base

2.

Cataloging of AV, Government Documents, and Staff Library materials

3.

Outreach programs

4.

In-house workshops
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INVENTORY AND INVENTORY CLEAN-UP
The shelf list catalog is the most important basis of control because it is
� inventory record of the Library's holdings. Since many future library
projects (such as the inventory based Circulation system), as well as day-to
-day support of the educational and research goals of the Medical Center Li
brary depend on an�accurate shelf list catalog, it was decided that an inven
tory should be taken immediately, in August of 1979. With inventory finished,
the "clean-up" is now in progress. As a result of the inventory/clean-up, the
following are some of the accomplishments that should be completed by October
1979:
o

Accurate holdings information (statistical evaluation of previous hold
ings inaccuraces will be obtained by a sampling of the shelf list catalog)

0

Full jacketing of Reference card sets

0

Full jacketing of History of Medicine card sets

0

Full jacketing of Reserve card sets

0

Generation of a separate Reference shelf list

0

Generation of a separate History of Medicine shelf list

o

Generation of statistics (volume count by classification) to be used 1.n
collection development and in reports

o

Generation of statistics to be used for monitoring the effectiveness of
the security system

o

Solutions for 664 problem books which were pulled from the shelves during
inventory

o

332 shelf list card problems to be solved which were flagged during
inventory

In keeping with the main concepts stated in the introduction of this report,
it is important to note that the i nventory projects just listed contribute to
the usefulness of the shelf list and public catalogs or conversely, the lack
of such projects reduce its usefulness.

EVALUATION OF THE PUBLIC CARD CATALOG
The card catalog evaluation ranks as top priority based on results obtained
from a small sampling of the quality of the Catalog. Fifty card sets were
examined according to a random numbered table which identified the drawer to
be examined and the card to be pulled (inches into the drawer). Out of the
fifty card sets studied, only nine sets were problem free. One can assume
with 96% confidence, that approximately 8 - 32% of the catalog will be problem
free. Within the fifty card set sample 40% were produced through OCLC, 34%
were Ty-Data produced and 26% were printed on a 407. Both the Ty-Data and 407
cards have inherent problems. For instance, Ty-Datas have tracings only on
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the shelf list card. This could be a problem later if it is decided to con
vert to a COM or Book Catalog. The 407 cards include problems such as: no
title tracing listed; only room for four tracings on the unit card, in which
case there may not be proper access to an item; tracings that are sometimes
abbreviated making it more difficult for the user and staff to understand and
file; call numbers across the top of the card in an unfamiliar format; trac
ings not appearing as headings on card s; information entirely in upper case
letters making it difficult for staff to tell whether the tracing is for the
name/title or subject catalog. In addition, the following specific problems
were found (some sets have multiple errors):
Table 22
Problem

UNM MEDICAL CENTER LIBRARY
PUBLIC CATALOG ERROR ANALYSIS
Error Incidence

Filing
Location (Lovelace)
Entry (main and added)
Subjects
Series
Descriptive cataloging
Incorrect call number (easy to spot)
Information card (X-ref, etc.)
I ncomplete card set
Other (serial card or analytic to a journal)

11
S
16
4
12
3
3
3
1
15

It is quite clear that the extent and serious nature of the problems found,
put the usefulness of the catalog in jeopardy. A decision on the future of
the present Catalog, after a larger sample has been completed and alternatives
have been explored, sh�uld be made by the end of the year.
IN-DEPTH ORIENTATION OF FUNCTIONAL UNITS
As a new Assistant Director for Technical Services, an extensive amount of
time shoul d be set aside for completion of an in-depth study of the Technical
Services Functional Units. Such an evaluation will yield more effective use
of financial and staff resources.
IMPRESSIONS OF STAFF
During inventory, I was especially pleased with the cooperative nature shown
by the entire library staff. In particular, the support I received from
Technical Services staff during prepartion, actual inventory and clean-up was
very much appreciated.
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accounting
JOSEPH GERZINA, UNIT HEAD
The Accounting Unit began its first full year of operation with FY 1978/79.
The initial goal of the operation was to streamline procedures and reorganize
and upgrade existing records in order to achieve better fiscal and monetary
management. In past years the job of monetary management was shared among
several different units. Invoicing for library services was handled by the
circulation staff, payment for library materials was under the direction of
the Serials Unit, and the handling of receipts received within the library was
the responsibility of the Administrative staff. This inevitably led to
confusion and lack of central control of funds. All the aforementioned tasks
are now controlled by the Accounting Unit with direct supervision from the
Director and Associate Director of the Medical Center Library. Additional
responsibilities of the Accounting Unit include purchasing, maintenance of
personnel records, control of study carrel assignments, payroll reports and
inventory of supplies.
Library Accounts - Guidelines Revised
The previous system for charging individuals entailed invoicing the user after
the service had been provided. Because of problems involved in maintaining a
large number of small accounts and the poor collection percentage (32 accounts
totaling $321.93 were written off as uncollectable in July of 1978),
individuals may no longer charge library services to individual accounts. Any
individual using the library who is not a member of an organization with an
established account must pay on a "cash and carry basis."
A second change in billing policy affects the service charge. In previous
years agencies and organizations not related to the health field were assessed
a $3.00 service charge and all health related units incurred a $2.00 service
charge for any invoice totaling less than $20.00. The revised policy creates
a uniform $2.00 service charge for every billing less than $20.00.
The final change occurred in January 1979 when a quarterly billing policy was
adopted in an effort to reduce services fees to our users.
This saves us
the cost of billing each month and puts more units into a position of
exceeding the $20.00 limit each billing period.
Delinquent Library Material
It has been the library's policy in the past year not to charge for delinquent
materials. As of June 1, 1979, in an attempt to recover all materials 30 days
or more overdue, invoices were issued to all patrons considered delinquent.
Accompanying each invoice was a letter stating that: "subsequent services
from the Medical Center Library can be rendered only after you have paid this
outstanding bill. We would prefer not to revoke your service privileges and
hope to avoid this final step."
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A total of 116 invoices were prepared for 152 delinquent loans totaling
$3,482.62. At this time it is too early to determine the results of this
action. Our primary goal is to recover outstanding materials which, without
such action, may have been lost to the collection. As of July 30, 63 out of
the 116 invoices had been cleared.
Medical Center Library Gifts Fund
During the 1978-79 Fiscal Year 104 cash contributions were received from
members of the New Mexico Medical Socity representing all corners of the
state. It is hoped that the newly established New Mexico Medical Society
Library Fund will contribute significantly to the Medical Center Library's
continuing eff orts to improve and expand service capabilities to rural and
community based physicians in New Mexico.
Report on Off-Campus Accounts
In an effort to examine the time factor and collection rate involved in
payments f or library services charged against established accounts, a chart
was developed and is revised each month. Table 22 is a record of all billings
to off-campus organizations for library services provided in FY 78-79. This
includes only amounts which were billed; no cash and carry is included.
Table 23
UNM MEDICAL Center Library Billing Activity
Month
No. Billed
No. Collected
%
July
August
September
October
November
December
January
February
March
April
May
June

17
10
12
24
16
15
7
3
0
67
5
5

16
10
12
21
15
10
6
2
0
49
2
1

94.1%
100%
100%
87.5%
93.8%
66.7%
85.7%
66.7%
Oi.
73.1%
40%
20%

Manhour Report
In every organization or business "production" manhours are lost to sick and
annual leave. In an attempt to discern the amount of paid time taken by
employees, the following table was developed. The table is completed at the
end of each month and provides a measure of the kind of leave and the time
when it is taken. (Shown below is a summary of January thru June 1979.)
Library staff is divided into 3 catagories: Professional Librarians, Library
Technicians, and Other.
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Table 24
UNM Medical Center Library Man?ower Report - Jan thru June 1979
179 Library Days
125 Working Days
181 Calendar Days
Total Library Hours
Total Hours Available

1362.5
32744

Total Hours Worked 30339.5
Hours
Hours
Available Worked
Sick
Annual

Librarians
Library
Technicians

86782

7582

540.S

533.5

11,236

10,545

336.6

346.6

Other

12,836

12,212.5

408.5

190.

Other
Per L
16
LWOP
8
LWOP
25

32,744

30,339.5

1285.5

1070

49

Category

TOTAL

% Available
Time Worked
87.4
93.9
95.1
92.7

Sutnmary:
Efforts expended throughout the year have resulted in a smooth running,
efficient and organized Accounting Unit. Many policy revisions and new
records were formulated to achieve this goal. The coming year will be devoted
to cost analyses of various un its within the Medical Center Library and a
revision of the charge system used for library services.
Table 25

Category

UNM Medical Center Library
Budget Allocation for 1978-79 Fiscal Year*
i. of Total
Budget
FTE' s as of % of Total
Budget
Salaries Allocation
6/30/79

Professional
Secy/Cler.
Technical
Other

10.5
10.0
10.38
3.40

54.4%
13.2%
27.9%
4.5%

199,059
48,155
102,222
16,531

34.6%
8.4%
17.7%
2.9%

Total Salaries

34.28

100%

365,967

63.6%

Materials and
Services
Binding
Periodicals
Furniture & Equip.
Travel
Total
* Excludes Bond and Contract Fund s
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27,933
17,050
155,600
3,800
5,500

48.0%
3.0%
27.0%
.7%
.9%

575 900

100%

.

acquisitions
KATHERINE MONDRAGON, UNIT HEAD
During the second full year in our new building the Acquisitions Unit worked
out the problems in many of the new procedures that were set last year, and
improved on them for a smoother working unit. There were several turnovers in
staff, and several months that we did not have a full staff. There was also
much time spent in training new staff, and in training old staff in new proce
dures and tasks.
PROJECTS AND WORK ACCOMPLISHED
In J anuary it was decided that classified serials should be processed by the
Serials Staff instead of my staff, so we began to prepare for the transfer
that would take place by April. This involved cleaning up the records, such
as claiming dormant titles and making sure all records were up to date, set
ting up new titles that were backlogged, and training Serials Staff in all the
different procedures involved, including check-in.
One major activity that began in March was incorporation of Government Docu
ments into the regular collection. We now sort depository items into three
major categories: monographs, serials, pamphlets. Monographs are searched for
copy and sent to be cataloged. Serials are sent to be set-up and added to
serials holdings. Pamphlets will be added to the pamphlet collection. The
following statistics reflect the Government Document collection in various
stages throughout the year before and after the sorting project began.
Table 26
Government Documents Activities FY 1979

.

2,413
Received on Depository
*Kept in Document·Collection
744
33
Claims Sent.
3
Claims Received
1
Sorted and Sent
To Cataloging
418
194
To Serials
To Staff Library
4
21
To PamEhlet Collection .
*Those not retained are being forwarded to the UNM General Library.

.

.

.

The entire Government Document collection was moved from stacks to Technical
Services where they will be sorted and incorporated into the collection.
As a pilot project the Library began a rental textbook collection for third
and fourth year medical students on Clinical Rotation. The Acquisitions Unit
completed all the arrangements between the instructors and students involved.
The purchased the books, processed them and, together with the Circulation
Staff and Accounting, set up the rental procedure. As of June 30 we have
three titles in our rental collection. Students may rent a textbook for 25� a
week until his or her rotation is completed.
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Ongoing activities that the Acquisitions Staff are involved in are the busi
ness end of the NCME tape sharing program, selecting, ordering, and processing
of material for the Graduate Nursing Program, manning the Information Desk
daily and occasionally on weekends, tours, and MeSH/Index Medicus instruction
given to students, etc.
The donation of about 350 Neurology books from Dr. Earl Walker
tional workload on Acquisitions staff, that involved searching
in addition to our regular workload. Another new addition was
Anatomical Models, purchased by the Acquisitions Unit, and now
Media Center.

placed an addi
and processing
a collection of
housed in the

STAFFING AND TRAINING
On July 17, 1978, a
months of training,
She was in our unit
was assigned to the

new CETA CS II was hired in our unit. After several
her employment was terminated because of poor attendance.
through the middle of October during which time she also
Circulation Desk and shelving.

The CS II position remained vacant until April 2, 1979, when a replacement was
found. Our new employee's overall training began in April, with a greater em
phasis devoted to Government Documents in May, since I expected her to take
over this process when our student technician left at the end of May.
We had student help turnover also. A work-study student, in our department
since last summer, left on November 9. Her replacement, found on January 19,
terminated when school ended in May, and has not yet been replaced. The stu
dent who had been our technician in Government Documents for the past four
years and also did OCLC searching, also left in May when she graduated. She
has not been replaced.
Since our student technician would be leaving it was important to train our CS
IV on OCLC. I began her training program in October, and continued to work
with her for several months until I felt she was trained well enough to work
by herself. In February we received our OCLC printer which meant that we had
to be trained how to use it. Once familiar with the printer and its many
capabilities we were able to get more titles searched in our alloted time,
since it cut down on all hand copying of data, and questions from my staff,
that caused waiting for an answer. We also began using several different
types of experimental order forms on the printer which cut down on the number
of orders that had to be typed. In October our CS IV attended Xerox training
to became a key operator.
SUMMARY

Comparing the amount of material we acquired and the accomplishments of last
year, we seem to have done well this year, considering the staffing problems
and the new tasks our unit has undertaken. I hope to see less changes in pro
cedures and less turnover in staff. I think that the two full time people in
my department now are terrific. They are both willing to learn, and to accept
new challenges. I know that our unit would not have accomplished all that it
did without the help of long time employees like our CS IV and student techni
cian. I am sure that our new CS II will help make next year a good one also.
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We only began keeping statistics on number of items searched in January, so
these numbers re flect the six months from January through June 1979. These
numbers also cover all items processed through Acquisitions including book
orders, gifts, approval books, and some Government Documents. The searching
of all items began in March.
Titles were searched in CATLINE only if we did not find medical copy in OCLC
or in Cataloging in Publication. These numbers reflect only physical items
ready to be catalogined. Acquisitions also only searched CATLINE for nine
months out of the year. The other three months items were searched by
Cataloging Staff.
Table 27
A.

OCLC Searches

Acquisition Activities

1977/78

Titles searched
Titles already owned
Titles not in database
B.

CATLINE/AVLINE/Name Authority
Titles searched
Titles found

C.

Other

4,037
458
712
1977/78
472
259

1978/79
691
281

Invoicing
Processed for payment

170*

440

Books Returned
(including approvals)

316

462

2,374

1,827

29
39
64
175
268

36
18
34
180
307

Direct Orders
Sent
Outsta:nding
1st
2nd
3rd
4th

*

1978/79

Total

Binding Sent
Commercial
In-House
Velo

19
20
13

May, June, 1978

We began processing new items for binding in March. This task was taken over
from the Cataloging Unit, and then turned over to Serials Processing Unit (all
except Velo binding which we continue to do) in May.
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Table 28
ACgUISITIONS COMPARISON
1977/78
1976/77

MonograEhs
Approvals Received
Approvals Returned
Direct Orders Sent
Direct Orders Received
Gifts Received
Gifts Retained
Pamphlets
Technical Reports
Titles to Cataloging
Non-Print
Videocassettes
Audiocassettes
Slides (individual)
8/16 mm reels
8 mm Cartridges
Filmstrips
Microforms (fiche)
Other (workbooks)
Models
Classfied Serials
Daily Mail Received
New Titles
Transfers
Titles to Cataloging
Other (slides)
(title change)
(cassette)
(audiocassette)

1978/79

576
134
906
896
615
109
32
37
1,343

864
146
2,374
1,481
447
204
57
14
2,619

1,212
134
1,827
1,391
416
387
124
26
2,866

28
53
354

35
106
1,303
4

47
59
2,425
8

15

1

-o-o12
8

-o312
53
20
335
300
1
l
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386
79
4
470
1

-o-o-o6

317
85
6
417
103

�

administration
STAFF REPORTS
Circulation System Project. Nearly one-third of Dr. Divett's time was spent
on this project. The library has experienced major difficulties with its
present circulation system because of aging equipment for which parts are no
longer being manufactured. A study was made in late FY 1977-78 and the first
part of this fiscal year of availability turn-key circulation systems. The
cost of these systems made apparent the need for development of cooperati ve
plans with other libraries in order to reduce the library's cost to something
it could afford. In September the library joined with the other University of
New Mexico libraries, the Albuquerque Public Library, Kirtland AFB Special
Weapons Laboratory Library, and the UNM Computing and Information Services in
establishing a committee to study library circulation service needs of
Albuquerque libraries. Dr. Divett was assigned as the library's
representative on the committee. The committee's report, completed March 23,
1979, recommended that these libraries contract with the UNM Computer and
Information Services for provision of a circulation and i nventory system to
serve all these libraries and that UNM Computing and Information Services
acquire a turn-key mini-computer system from one of these possible ventors:
DataPhase, CL Systematic, or Cincinnati Electronics. Evaluation of the
committee report by the University Administration and further analysis of
circulation systems and other alternatives is continuing.
•

Word Processor Evaluation. In cooperation with UNM Computing and
Information Services, Dr. Divett was assigned to evaluate available word
processors. After careful scrutiny by several additional members of the
Medical Center Library staff, a Wang Model 20 Word Processor was
purchased and i nstalled in June 1979.

•

During 1978 Dr. Divett continued to monitor the one-year experimental
off-site serials check-in project.

•

Three medical history articles related to Mormon Church activities,
completed largely on his own time, have been accepted for publication by
Dialogue: Journal of Mormon Thought. They are:
"Cholera and the M ormons." Typewritten, 16 pp.
"Heroic Medicine and the Mormons." Typewritte n, 24 pp.
"The Ginseng Swindle." Typewritten, 6 pp.

•

Dr. Divett arranged for the gift to the library of 40 rare medical books
and several other books from Dr. Michael Pijoan of Santa Fe. Also
included in the gift was a rare lithograph of Louis Pasteur which was
signed on the stone by Pasteur.

Below is an approximate timetable distribution reflecting the various
activities of the Program Development Officer for SO weeks of the year.
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Service initiated last year to the 30 staff members involved in Library
Operations increased in proportion as professional staffing expanded. Tasks
included formatting and typing graphs and charts for use in the various units,
preparation of pamphlets and brochures for volume printing, monthly unit
reports, semi-annual briefing reports for Functional Unit Heads, and updating
forms. A control file established during this fiscal year will attempt to
keep track of these various forms generated by the Library's eleven units.
Arrangements for a library exhibit of the Eisenberg baby feeding collecti on
were completed in August 1978. The exhibit, prepared and mounted under
contract with UNM's Maxwell Museum, remained on display in the Library's Plaza
Level throughout this fiscal year. A search currently is underway to replace
this unique exhibit with one of comparable quality in August 1979, when this
same collection goes to San Antonio, Texas for exhibit in the Health Sciences
Center Library there.
The Administrative Assistant has served as Recorder during five Library
Committee meetings since January 1979. Six issues of adobe medicus, the
bi-monthly library bulletin, were composed and issued. Other library
publications emanating totally or in part from the administra- tive office
included:
Monthly New Books List
Monthly Bicycle Newsletter
Annual Report
Media Center Publicity
N.M. Medical Society Mailings
In May 1979, Wang System 20 word processing equipment was installed at two
stations in the administrative office as an alternative to adding extra
clerical staff that would otherwise be necessary to accommodate the steadily
increasing workload in all areas of the library.
Future Goals
Heretofore, no accurate check has been possible for monitoring the diverse
clerical requests received from Library Operations and completed in the
Administrative office on a first come first serve basis. Work order forms
often were lacking from assignments as well as from those completed tasks
returned for additional revisions. In an eff ort to establish more uniform
clerical workflow, Directors in the library's two main operating units
(Academic and Community Services, and Technical Services) are being assigned
an administrative secretary to work exclusively with pre-arranged library
units. Training of selective Library Operations staff members on the newly
installed Wang word processor by administrative office personnel that is
planned during the Fall of 1979, will further expedite this change.
Administrative office record keeping procedures, neglected as a low priority
item in the face of overextended workloads in other areas, are undergoing
revision, with completion date set for October 1979.
-- Theresa Gervais Haynes, Assistant to Director
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cataloging
STAFF REPORT
During the second half of the fiscal year considerable time and effort was
spent by the technical staff in an attempt to streamline the operation and
render it more efficient.
During the first six months of the fiscal year 959 titles were cataloged; dur
ing the second half 2,439, or 3,398 altogether, an increase of 58% over last
year's catalog production of 2,153 titles, with only a minor addition in man
power, a 0.5 FTE technician. One must conclude, therefore, that this increase
in productivity is largely based on the re-designed work flow which occurred
early in 1979, which included a complete reorganization of the Cataloging
Unit. Because no more than ten per cent of all cataloging required the skills
of a professional cataloger, that position was eliminated and its attendant
responsibilities were transferred to a newly established position of Assistant
Director for Technical Services. The Cataloging Unit, now staffed by techni
cians, has eliminated a catalog backlog of more than 1,300 volumes, is com
pletely current, and takes-maximum advantage of the OCLC Data Base by:
•

processing incoming material on a weekly tum-around;

•

maintaining an up-to-date accurate inventory record of holdings;

•

creating a bibliographic record for every Library title;

•

assuring easy user access to the Library's holdings through the Public
Catalog--the Library's most important and most expensive tool.

The purchase of a printer attached to the OCLC terminal allowed the Library to
cease pocket and label production by the North Campus Computer Center. The
printer produces spine labels at the time of catalog data input and, by these
means, is more cost effective.
With the advent of spine label production from the OCLC printer on March 1,
the technical staff reorganized work both at the terminal and at their own
stations, revising schedules to maximize both time and available manpower.
Acquisitions took over pre-catalog searching, thus making catalog copy avail
able from the OCLC data base to the Cataloging Unit. This measure contributes
significantly to high production and high quality work.
During the month of February, the Catalog technicians' output exceeded acqui
sitions input f or the first time. Not only did the technicians maintain this
high production and quality work through June, but in addition began the fol
lowing new cataloging activities:
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•

original subject cataloging

•

creating and inputting original cataloging for classified serials

•

creating catalog records for Government Documents for the first time
in the history of the Library

•

processing the backlog of pharmacy books

•

processing a donation of 350 books from Dr. Walker's Neurology
collection

In preparation for a summer inventory of the classified collection, the tech
nicians undertook a massive shelf list maintenance project in March, which was
completed in June.
In summary, the Cataloging Unit has established a track record to which it can
point with a great sense of accomplishment and pride.
Table 31
Catalo�i11�

Cataloging Statistics for FY 1978/79
1976/77
1977/79

Monographs

1,460
295
81

A-V

Serials
Original inout

Volumes Withdrawn

Total

-o-

l 936

-o-
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1,955
37
46
9
2 047
292

1978/79
2,888
18
260
232

3 398

430

circulation

1

STAFF REPORT

The library has completed its second full year of a "no circulation" policy
for journals less than five years old. While in the past, circulation of
i9urnals constituted an important measure of library use, present circulation
igures no l onger portray the use of library materials. To g ain a more
realistic picture of library utilization, an additional measur e was estab
lished this past fiscal year evaluating in-house use of the collection.
Excluding Media Center use statistics, out of a total of almost 127,000 uses
of library materials, less than 18% were borrowed for out-of-house use, while
the balance remained within the library. Of the total number used in-house
(104,387), journals constituted 70%. To further reinforce the library's
obj ective to increase and improve the availability of its collection to the
user, a four month study was undertaken to analyze peak use of the collection
and to develop a "book on the shelf" time limit guarantee, a measure to quan
tify the level of service quality. An analysis of shelving activity over that
period disclosed that floor clearance on the average of 1.5 times per day in
all library areas and complete reshelving of the Current Journal Room on the
average of twice a day allows the library to assure its users the reappearance
of all items not recorded in circulation within a 12 to 16 hour period. This
coming year sample studies will be conducted at predetermined intervals to
maintain this service quality guarantee for the availability of library
materials for in-house use.
The no-circulation policy of the library proved to be an unexpected b enefit,
since a major problem during this past year was the recurring failure of the
automated circulation system (Mohawk). The system was down for 238 days out
of 365 (65%), either because of hardware failure or because tapes could not be
run at BCMC Computer Center for circulation printouts. The system was com
pletely out of commission from January 25 to June 14, 1979, requiring imple
mentation of a manual system improvised from products of the automated system.
This change required a number of procedural modifications as well as retrain
ing of staff.
To achieve better control, the
1,800 obsolete user cards were
will be ready for input into a
on-line circulation system now

borrower's file was completely reviewed and
purged. The file now is kept up to date and
machine readable data base in the library's
in the pl anning stages.

Because of the recurring Mohawk failure, circulation records no longer were
reliable enough to maintain a fine system for overdue materials, and that
system was abolished, although the library's policy to discontinue lending
service to borrowers holding overdue items until those items were returned
remained in effect. Statistics indicated that blocking further circulation
resulted in quick materials return. Overdue items stabilized at less that 15%
of total circulation, even though the library no longer collects fines. This
seems to indicate that, rather than fines, the true deterrent to borrowers is
their inability to continue borrowing until overdue items are returned.
A number of activities were transferred to other areas of Library Operations.
New book processing, formerly accomplished by student assistants and circula
tion staff, was transferred to the Serials and Binding Unit.
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Billing activities went to the Accounting Unit. Student hiring, training, and
coordination functions were transferred to a newly established Coordinator's
position; search procedures for missing items were transferred to ILL.
The library phased in a pilot project to provide rental texts for medical
students at a nominal fee for the duration of a given medical rotation without
the necessity of pur chase. The service provides the library with a mechanism
which will allow the student to "own" a book for a short period of time with
out depleting the library's book budget through continuing pur chase of multi
p le;copies for classroom use. Third and fourth year medical students have
taken advantage of this opportunity, a special service that promises to grow
in popularity in the future.
Permanent and classroom reserve collections were reorganized and integrated
into one file • . Table 32 shows use of the collection this past year. Other
statistics point to a gradual, healthy growth of activities.
Table 32
UNM Medical Center Library
User Badges Issued/Validated
change
1977/78
2,187
1978/79
2,470
+ 13.0%
Reserve Collection Use
change
1977/78
9,171
+ 4.3%
1978/79
9,562
Gate Count
change
166,095*
1977/78
1978/79
+1_2_.5_ _%
_ ___1 8_ 6_ .._,8_ 68_ _--,- __
* 13+ months. Actual increase
based on monthly averages
exceeds 20%.
Table 33
Shelving
Cir culation
MonograEhs
Serials
Month
Total
6,783
Jul
2,907
1,720
Aug
764
1,291
3,013
Sep/Oct
6,424
3,801
14,990
Nov
6,979
3,848
2,585
Dec
2,212
2,898
6,244
Jan
2,025
2,365
6,599
Feb
1,609
3,472
6,371
Mar
1,620
11,788
5,992
2,152
Apr
3,984
12,704
May
1,612
3,719
8,253
5,135
Jun
1,160
2,414
22,523
38,051
88,859
30.0%
70.0%
17.7%
* Pro-rated on Annual Average

*

Total
9,690
4,304
21,414
9;564
9,142
8,964
9,843
17,780
16,688
11,972
7,549
126,910
100.0%

Includes New Books shelved - Actual use higher and
volumes returned from bindery - total/year 3,703
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In-House Use
% of Total
7,970*
3,540*
17,613*
5,716
59.8%
75.8%
6,930
6,939
77.4%
83.7%
8,234
90.9%
16,160
87.1%
14,536
10,360
86.5%
84.6%
6,389
82.3%
104,387**
82.3%

collection development
ELVIN BESS, COLLECTION DEVELOPMENT OFFICER
Collection development efforts during the previous fiscal year were continued
in 1978/79, with a net total of 2802 book volumes and 166 new journal titles
added to the collection.
The majority of new journa ls were added as a result of faculty requests, a
positive indication of their continued intere st in the Medical Center Library.
The remainder were added through Collection Development or staff recommenda
tions. Materials gathered range throughout the subject spectrum with some
emphasis on new or relatively new programs: Graduate Nursing Program; Family,
Conmunity & Emergency Medicine; Occupational Safety & Health; Health Care
Administration; Dental Programs; Gerontology; and Nutrition. Current interest
in Inmunology and Environmental Health also is reflected in the list of new
titles.
Dental Program Library Transfer
The volume of incoming materials increased with a transfer of some 700 books
and 26 journal series from the General Library when the Dental Program relo
cated into their new building on the North Campus. Approximately 25% of the
items transferred were on non-dental subjects, principally in the fields of
dietetics and nutrition, therapy, and pharmacology. Unfortuna tely, 90% of the
books were more than ten years old, indicating serious neglect in the field of
Dentistry collection over recent years. Of those materials transferred, only
about 250 books and 12 active journal runs were incorporated into our collec
tion. Each transferred title has been checked to determine whether later
editions are in print so that purchases of new Dentistry books and journals
may proceed without delay as soon as funds become ava ilable.
Gifts and Donations
A major gif t during the past year consisted of 337 Neurology books, many of
them autographed, donated by Dr. Earl A. Walker, Department of Neurology.
Included among them were works by such authors as Pavlov, Cushing, Fleming,
Erlanger, and Head. About half of the accepted titles were placed in the
History of the Health Sciences collection, adding greatly to that area of the
Library's holdings in Neurology. The remainder have been shelved in the
regular collection where, again, their contribution adds significantly to the
Library's retrospective Neurology holdings.
Several Collection Development projects designed to improve the collection
either were completed or developed further during FY 78/79:
o

The final draft of the Scope and Coverage Manual was completed with the
incorporation of staff and Library Committee comments and suggestions,
When approved and adopted, this manual will provide reasonably specific
guidelines for selection by the staff of print and nonprint items for
inclusion in the Library's collection.
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Table 35
Library Holdings by Format FY 1978/79
1
Added(Net)' As of
1977/78
6/30/78

Printed Materials
Journals:
Titles
Bound Volumes
Books:
Titles
Volumes
Government Documents (items)
Technical Reports (items)
Pamphlets (items)
Monographic Serials (titles)

(-15)
1,807
2,761
(-2,152)
8
8
69

Microform
Microfiche (individual fiche)
Microfilm (reels)
Microcards (individual cards)

1

Added(Net) 1 As of
6/30/79
1978/79

1,908
57,516

894
2,530

2,802
60,046

25,149�
17,315
774
8
461

2,740
3,273
1,411
26
124
239

25,838
28,422*
18,726
800
132
700
l73
29
500

173
29
500

Audiovisual Software - Circulating
Audiocassettes
Videocassettes
Slide/Tape
Slide/Script
Stereoscopic Sets
A-V Kits
Dial Access Cartridges
Records (phonodiscs)

95
29
225

2,687
678
647

(-3)

25
8
835
8

(-212)

Audiovisual Software - Non-Circulating
Motion Pictures (8 & 16 mm reels)
Motion Pictures (8 mm cartridge)
Records (phonodiscs)
Audiotapes (reels)
Filmstrips
MISCELLANEOUS
Charts (e.g. Anatomy, Physiology)
Games
Models

19

211
20
14
19
212

2

1
3
2

4

* Actual total from August 1979 inventory
Adjusted to correspond with Augu st 1979 inventory count

**
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1
5
13
1
1

7

7

2,688
683
660
1
25
9
835
8
218
20
14
19
212
1
3
9

I

1
,\

1

interlibrary loan
JULIE STELTEN, UNIT HEAD
Interlibrary Loan has two distinct service bases, one being the UNM/Medical
Center faculty, staff, and students, the other the New Mexico Health Care
community at large.
Interlibrary Loan requests from the UNM/Medical C�nter are referred to the ap
propriate Resource Libraries in TALON and if they can n ot be filled they are
requested from Resource Libraries outside TALON OT finally, the National Li
brary of Medicine.
For the New Mexico community, the Medical Center Library serves as a Resource
Library of the TALON Regional Library Program to provide ILL service to over
120 institutions and libraries throughout the state. More of this community
service will be discussed later on.
Interlibrary Loan expanded its service base, and volume for the Medical
Center/UNM users during the fiscal year 1978-79 increased by 41.8% from 1,210
requests during the previous fiscal year to 1,716 requests this year. Inter
library Loan also assumed the responsibility of reorganizing and reinstituting
the search procedure, a service which locates material owned by the library,
but unable to be found by users.
New Procedures
As of July 1, Interlibrary Loan became part of the User Services Division
along with Circulation and Media. The three units interacted with one another
because of student needs and coverage at both service desks at Circulation and
Media.
In order to upgrade Interlibrary Loan's service capabilities sufficiently, a
three-part Library Materials Request form was introduced in March. The form
serves both as an interlibrary loan request form and a search form. Here, the
user has the option of receiving material via ILL, if the search request can
not be located in the library within 24 hours.
This Library Materials Request form also serves to expedite a new missing
materials procedure. When an item can not be located in two weeks, the piece
is declared missing and the form expedites either a reorder or a withdrawal
process.
Since October when ILL reorganized and reinstated the search and missing pro
cedures, 346 search requests have been submitteed, with 60.1% found within the
two week period, 37.9% declared missing, and 2.0% still outstanding. Within a
short period of time, the search and missing procedures have succeeded as an
effective library collection quality control measure and service to the user
which has been extremely well received.
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Another procedure important to library collection development is the routing
of all UNM/Medical Center requests to Collection Development for review and
possible purchase.
The OCLC ILL-Subsystem was introduced to the ILL staff in April and with minor
reservations has since become an efficient tool for transmitting requests.
Fortunately, six of the twelve TALON Resource Libraries are part of the sub
system, so roughly 757. of our requests can be routed through OCLC. The proce
d ure has also proven to be beneficial for the location of esoteric material
and material requested from resource libraries outside Region 9.

l

Interlibrary Loan Staff
Interlibrary Loan's Clerk Specialist IV, formerly funded by CETA, became a
permanent, full-time position which was filled August 1, by Maria Young. In
addition to her other duties, Young is responsible for the day-to-day opera
tions of the search and missing procedures and the referring of all requests
via OCLC and TWX.
Work study students contribute roughly 25 hours weekly to assist in the pull
ing and photocopying of articles, mailing, filing, and twxing of ILL requests,
Interlibrary Loan Unit Head, Julie Stelten attended an ILL Continuing Educa
tion course at the Midcontinental Regional Group/MI.A Meeting September 20-22
in Snowbird, Utah. She also attended the AMIGOS OCLC-ILL Subsystem Workshop
April 12 at UNM's Zimmerman Library. In addition, Stelten was trained on Med
line and OCLC this fiscal year to improve the speed of the ILL verifications.
A new addition to interlibrary Loan was monthly meetings scheduled with the
Associate Director and the Senior Reference Librarian to review the Unit's
progress and give guidance for the upcoming projects.
TALON AND THE NEW MEXICO COMMUNITY
The Medical Center Library's fill rate for interlibrary l oan service for the
New Mexico community increased from 74.9% of last year to 82.8%. This fill
rate is 7.87. above the national average and 5.8% above the Region 9 average
for 1978.
Interlibrary Loan also redirected its referrals outside Region 9. Referrals
to the National Library of Medicine were reduced from 27.5% in 1977-78 to
19.87. in 1978-79. Only 13.5% of referrals were sent to NLM this June. Next
year's goal is to reduce NLM referrals to 10% or less.
Interlibrary Loan service to New Mexico institutions dropped 2.7% from 8,019
requests to 7,803 requests. The reason for the decline is that in September
six local hospital libraries were offered and elected to purchase institu
tional library badges and establish photocopy accounts, to allow a greater
volume of borrowing at lower cost for the hospitals. This move was promoted
and encouraged by the Medical Center Library in order to have the l ocal health
care institutional libraries more self-sufficient in preparation for 1981,
when all federal support for ILL service is terminated.
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Use of the photocopy accounts and institutional library badges for these six
institutions eliminated some 300 requests monthly since the libraries coul d
retrieve material from the Medical Center Library themselves without having to
go through ILL.
In reality therefore, the 2.7% volume decline precipitated by the local libra
ries, obscures the fact that ILL in essence increased its service base to the
New Mexico community for ILL service by only dropping its volume by 216 re
quests for the year, while giving up several thousand potential loans to local
hospitals, as the National Library of Medicine reduced its interlibrary loan
support to the TALON Region by $1.00 per request.
As a result, all TALON Resource Libraries introduced a $1.00 user fee for all
completed requests effective February 1, 1979. In conjunction with the Ac
counting Unit, ILL established a quarterly billing system for the New Mexico
basic units to insure an efficient transition to the user fee system.
A highlight for Interlibrary Loan and the Medical Center Library's Community
Services promotion was presentation to the New Mexico Medical Records Soci
ety's at its Annual Meeting May 11, in Clovis, New Mexico on library informa
tion services to health care professionals.
Plans for the coming fiscal year include an ILL cost analysis, revising the
ILL Procedure Manual, updating the New Mexico Basic Unit Directory, developing
an user notification form, and strengthening the library's community outreach
services, through publicity, workshops, training sessions and the development
of informational and reading materials.

Table 36
Interlibrary Loan Volume Report
FY 1978-79
78/79
77/78
Total Requests Received
8,019
7,803
Requests Filled
5,935
5,697
Items Borrowed
1,384
1,758

% Change
-2.7%
-4.0%
+27.0%

Table 37
Interlibrary Loan Service Speed (Throughput Time)
FY 1978-79
77/78
24 Hour Throughput Time
78/79
% Change
Low
42%
72.2%
+30.2%
100%
High
99.7%
-.3%
Median
94.6%
90%
+4.6%
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Table 38
Search Statistics
October 1, 1978 - June 30, 1979
Mono�ra:ehs
Found
Missing
Outstandinl?j
Total

117
104
4
225

Serials
Found
Missing
Outstandin�
Total

52.0%
46.2%
1.8%
100%

91
27
3
121

75.2%
22.3%
100%

Table 39
Missing Statistics
October 1, 1978 - June 30, 1979
Mono�ra:ehs
Reordered
Withdrawn
Outstandinl?j
Total

35
14
62
111

Serials
Reordered
Withdrawn
Outstandinl?i
Total

31.5%
12.6%
55.9%
100%
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10
0
27
37

27.0%
0.0%
73.0%
100%

media center
LILLIAN CROGHAN, UNIT HEAD
The 1978-1979 school year might be characterized as a period of learning for
the Media Center. An entirely new staff spent the first few months becoming
acquainted with the media collection. They gradually understood the media
policies and procedures and the ser vices offered. After meeting the various
users, they were better able to identify the needs and services of the unit.
HIGHLIGHTS OF THE YEAR
The past year however, was also a year of action. This report highlights the
various activities that were undertaken to attain the goals set for the year.
These activities dealt with the following areas:
I.

Equipment and Hardware
1. Inventory. An inventory of the hardware housed in Media was made, to
determine the service potential and capabilities of the unit. Those
pieces of equipment such as the microcard readers, microfilm readers,
etc. which were acquired by the library prior to May, 1977 were not
included for the reason that they are presently stored in a separate
room on the plaza level and are not being used.
Table 40
Inventory of Media Center Hardware FY 1978/79
Major Groups
Number
Condition

Audio Cassette Duplicator
Audio Cassette Player
Tape Recorder
Dial Access Tape Machine
Sound/Slide Projector
Film Projectors 16mm ( uac..c> QclJlfL...
Heart Sound Display Unit
Heart Sound Simulator
Microfiche Reader
Microfiche Reader/Printer
t
Overhead Projector l,()tv,) � U,
Slide Projectors
Slipe Synchronizers
Tape Recorder (Reel to Reel)
TV Monitors
Video Cassette Players
Video Cassette Recorder/Player
Audio Cassette E raser
Thermofax Copy Machine
Projection Screens

1
12
6
3
12
2
1
1
2
1
1
8
4
1
6
5
2
1
1
4

(Table continued)
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Good
Fair
Good
Good
Excellent
Fair
Excellent
Excellent
Excellent
Good
Poor
Excellent
Good
Fair
Good
Good
Good
Excellent
Fair
Fair

Usage
Frequently
Frequently
Moderately
Not Used
Frequently
Moderately
Seldom
Seldom
Moderately
Seldom

iel&i!•

!J,I

rJ__,,�{d_�

Moderately
Seldom
Not Used
Frequently
Frequently
Frequently
Frequently
Seldom
Seldom

�A

C ')
Q�

fl
Number
Major Groups
Hardware Accessories
Stethophones
26
8
Junction Box, Headphone
42
Headphones
S
Remote Slide Controls
3
Audio Recording Micro�hone
90% of the equipment is 6-7 years old

Condition
Good
Good
Good
Good to Fair
Good

Usage
Seldom
Moderately
Frequently
Moderately
Seldom

Forecast of RePl.!£_ements Needed
A new videocassette player and recorder with new features, such as a
pause should be purchased in the near future. This equipment will
enable media to copy better quality video cassettes.
Based on usage last year, the present hardware is sufficient to meet
the needs of the users.

* * * * * * * *

2. �uipment Maintenance and Repair Form. This form was devised to have a
working record of the state of all pieces of equi pment being used.
This record provides valuable information in deciding what equipment
needs to be replaced.
3. Increased Regular Maintenance and Repair of Hardware. With the help of
technicians at Biomedical Communications, the Media staff learned a lot
about routine maintenance of the hardware and minor "trouble
shooting". Also, the designation of Biomedical Communications to do
the repair work for Media hardware has greatly cut the time machines
were out of use. From our observation, inspite of the higher cost
Biomed charged as compared to Instructional Media Services, it was all
worth it, for they did a better job, and the higher incidence of
another breakdown was minimized.

l

4. New E�ipment Acquired. Six sound slide projectors (Bell and Howell
Ringmaster), one 16 mm (3M) film projector, and one portable (3M)
overhead projector were acquired during the year.
II.

Software
1. Media Exception Card. This printed card incorporates the necessary
information we need for checking out materials on an exceptional
basis. Use of this form has facilitated checkout and followups.
2. Medical Models Purchased
The following models were purchased by Media
this year:
Human Skull
Knee with Ligaments
Human Cervical Spine
Muscles & Blook Vessels of the Hand
Muscles of the Arm with Shoulder Blade
Articulated Vertebral Column & Pelvis with Spinal Nerves
According to present plans, these models will form the basic collection
which we hope to develop.
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3. Audiovisual Review Process Streamlined. The peer review process of
media materials was altered in that the composition of the reviewing
group is now selected by the media staff on the basis of the person's
specialty. In the past, there was a tendency for the person
recommending the material to bring his own group of reviewers. Their
judgements were often influenced by the person who invited them. The
new review process has enabled the library to involve more faculty in
the selection and review of materials.
4. More Equipment in Media Carrels and Cubicles. The sound slide
projectors and microfiche readers were setup in the carrels to
facilitate the use of software. Before this, each time a slide tape
program was used in-house, the sound slide projectors had to be checked
through the desk.
5. Additions To Media Collection. Twenty-eight programs were added to the
collection this past year. A list of titles is attached. The
breakdown of media materials processed by Acquisitions are as follows:
Ordered & Received
(Including Gifts)
Ordered but Not Yet Received
Ordered for Preview
Ordered for Preview & Rejected

28
2

7
3

6. A-V Nursing Evaluation Project Completed. The purpose of this project
was to identify all the media materials which were duplicated and
loaned on a long term basis to the College of Nursing Media Center.
All the sets of cards were pulled from the card catalog and the
materials separated. Each piece was then viewed and evaluated. The
pieces were then classified into 3 categories: a) Recommended to be
retained in the Medical Center Library Media Center, b) Recommended to
be transferred to the College of Jursing, and c) Needed further
review. All the materials have been evaluated, and a report on the
completed project has been submitted
7. Project Completed on Monitoring use and Longevity of Videocassettes.
As a result of the semi-annual briefing, a project was initiated to
determine which videocassettes are being used and to learn how long a
copied tape lasts. A sticker was pasted on each tape, and a mark was
added each time the tape was used.
8. Inventory of Media Collection Underway. An inventory of the collection
is being made to have clearer documentation on media materials. It is
hoped that the inventory will produce the following results: a) an
exact number of media materials available, and number of materials by
type or format, b) a method for detecting and correcting discrepancies
between the catalog cards and the pieces, c) a system for identifying
missing materials as well as damaged and outdated pieces.
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III.

Personnel
1. Manpower/Staffing Improved, Fiscal year 1978-1979 saw an improvement
in the staffing of media. A clerical position IV was created to assist
the media technician in running the unit. Although the CS IV position
was on CETA, it was a big step in the reorganization of media, for it
provided clerical support for the unit during the daytime.
Unfortunately, the person resigned on May 4th to accept a higher
position. This left a vacancy in media staffing again and at present,
a permanent position has been created. This position has not yet been
filled and applicants are still being interviewed.
The Media Center has been manned by work study students evenings and on
weekends.
By April 1979, the media technician was promoted to an LTA III with
added responsibilities. These included hiring, training and scheduling
of the work study students, and directly supervising the newly hired
LTA I User Service Technician. To get more training for these added
responsibilities, the media technician attended a Supervisory Workshop
in Taos on May 4, 5 and 6. The creation and hiring of a floating
person (LTA I) is another big step in the library's program. It is
expected that this position will help solve the staffing needs of the
User Services group in case of absences. This person is undergoing
training in Circulation, in Media, and at the Information Desk.
2. Better Communication between Library Administrators and Unit Heads
through Monthly Reports. To update the Associate Director, to whom the
Media Technician directly reports, and the Director of Libraries,
monthly reports were submitted on the activities of the unit, supported
by user statistics. This process is a good vehicle of conununication
and an excellent method for reviewing and evaluating the activities of
the month, as well as a guide in planning activities for the coming
month.

IV.

Service to Users.
1. Media Policies and Procedures Reviewed and Revised. Information was
first gathered from the Associate Director, as well as from other unit
heads and staff members concerning media policies and procedures, Then
this data was written down. Before the start of the fall term, these
written policies were reviewed, revised, and kept in folders. Among
the significant changes were a revision of the loan policy in terms of
media format. Now, only videocassettes and audiocassetts may be
circulated. A "special arrangement" clause was also made to accomodate
exceptional cases. This also affected the interlibrary loan policy by
limiting the formates which could be loaned.
2. New Media Form Devised. An In-House User Statistics Form was made in
order to monitor the hourly use of media, to determine usage by the
different units it serves, to specify the type of material and
equipment used, and to identify the peak hours of service. From this
information, we were able to determine manpower needs, to decide the
best service hours for the Media Center, and to project activities for
the unit.
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3. More Equipment Set Up in Media Carrels and Cubicles. Sound slide
projector and microfiche readers were set up in the carrels to
facilitate the use of software. Before this, each time a slide tape
program was used in-house, the sound slide projectors had to be checked
through the desk. This procedure was cumbersome and time consuming.
At present, projectors are set up for use at all times while the Media
Center is open. Users who only want to use the equipment in-house may
now go directly to the carrels.
4. New Slide Tape Self-Instruction Program on Genetics Tested and
E�luated in Media Center. A self-instruction program on Genetics,
prepared by Dr. Tomas Baker, faculty member of the School of Medicine,
was tested in September and used with great success by the second year
medical students.
5. Survey on Use of the Library by Nursing Students. This survey
determined how library facilities are being used by Nursing students.
This survey has an impact on the library's services since the College
of Nursing also has its own Media Center. Results are shown in
Appendix 4.
VI. User Statistics.
1. An analysis of the year's statistics shows that:
a)

In-house use of materials ranked the highest with a 79.7%
usage. Circulation of materials ranked 17.8% while
interlibrary loan had a low profile of 2.5%. The low
interlibrary loan may have been affected by the limited
media formats that can be loaned out.Since a great
percentage of media materials are used in-house, it is
imperative that all hardware is properly maintained, and
its use closely monitored to determine whether existing
hardware meets user needs.

b) -during the months of September and October the Media Center was used
heavily but that more media materials were circulated in December, January
and February.
c)
that few reserved materials are checked out overnight. This can
probably be explained by the fact that media meterials need the use of
hardware, and users would prefer to use them in-house.
2) Among the colleges which the Library serves, the students and faculty
from the School of Medicine constitute the highest users making up 83% of the
total users. Compared to the Circulation section where the College of Nursing
users are their frequent users, this group only forms 2.2% in Media.
3) For the past year, the Media Center has had its service hours up to
10:00 p.m. Sunday through Thursday. However, the count of users for the whole
year shows that only 112 or 2% of the total 5565 in-house users make use of
the Media Center on that last hour. This raises the question then of whether
it is worth opening Media that late.
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PLANS FOR FISCAL YEAR 1979-1980
Based on experience during the past year, plans for 1979-1980 will be geared
toward improving and expanding Media services. Among spec ific plans are the
following:
I.

Software
1. Acquisition and use of the basic medical models collection in accord
ance with Policies and Procedures will be worked out and documented.
2. Cataloging the unprocessed media materials.
3. Integrating the supplemental list in the card catalog.
4. Involving more faculty and departments in reconnnendating Media material.
S. Aiding more in development of the media collection by informing faculty
about new materials available for purchase.
6. Building the media "tools" collection for better accessibility in
selection and verification.
7. Organizing the Media room for additional special collections.
Relocation of the annual reports of Drug companies.
8. Developing a small collection of media materials geared for the layman
and paraprofessional's use to back up the Reference Department project
of a basic collection of reference books.
9. Reviewing media materials on a regular basis for better knowledge of
the collection and the media field.
10. Organizing a program for the evaluation of media materials so that
materials are updated and discarded as needed.

II.

Personnel/Staff Develo�
1. Tra ining more staff to cover the Media and Circulation desks.
2. Learning how to use the OCLC, AV line and other bibliographic data
bases for pre-cataloging.
3. Improving the training pro gram for work-study students.

III.

Services to Users
1. Having other machines such as microfilm readers and microcard readers
set up 1.n Media.
2. Expanding Media services to BCMC through the hook-up system. This
pl an will have to be discussed with the Director for further study.

It is hoped that the next fiscal year will be characterized by a period of
growth and development.
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reference

DIANA NORTHUP, SENIOR REFERENCE LIBRARIAN

User Education
School of Medicine, which last fis cal year ran a poor third to Nursing and
Pharmacy in per cent of staff effort spent in user instruction, this year rep
resented 35% of the staff effort spent on developing and delivering instruc
tion as compared to 29% for Nursing and 21% for Pharmacy. The instruction
program for first year medical students was redesigned, using a problem ori
ented approach; additionally, second year medical students were trained to
conduct the instruction sessions. These sessions, which were attended on a
voluntary basis, attracted an 80% attendance rate.
A new instruction program for medical students was inaugurated last fall with
the offerin g of a library elective for third and fourth year medical students.
The elective, entitled "Techniques of Self-Education in Medicine", covers the
topics of starting a personal information file, evaluating medical WTitings,
and searching and assessing information sources. Students in the elective
have the opportunity to observe the personal information files of several
School of Medicine Faculty. The elective lasts eight weeks and carries one
Elective Credit.
The new Graduate Nursing Program was supported with a series of four instruc
tion sessions dealing with effective searching of the nursing literature. A
series of nursing information problems was used to highlight various indexes
and abstracts.
Reference and Information
The number of questions asked of Reference and In formation personnel increased
by 14.7% this year. Analysis -of the four question categories (User Assistance,
Ready Reference, User Instruction, and Subject Inquiries) revealed little
change in the type of question posed. While User Assistance shows a decline
of 3.4%, it still accounts for nearly 68% of all queries received.
A comprehensive review and weeding of Indexes and Abstracts was accomplished;
selected titles were identified for future promotional activities.
Tours and demonstrations, not including student instruction, were given to
nearly 500 people.
Computer Search Services
Requests for computer searches of the literature increased 27.5% from last
year. Major increases came from the Unaffiliated, Main Campus, and School of
Medicine user groups. Throughput time improved with 86.5% of requests being
processed in 24 hours of less. Major promotional efforts to North Campus per
sonnel and New Mexico physicians contributed to this increase. Computer search
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coupon books were mailed to all donors in the new Mexico Medical Society Lib
rary Fund Raising Drive. To encourage non-users of computer search services
on the North Campus, a new promotional program of sending "unsolicited" com
puter searches to faculty giving seminars and conferences was inaugurated that
provided a selective bibliography on the seminar or conference topic.
Information Desk: Annual Summary 1978/79
While the number of questions posed at the Information Desk increased by 14.7%
this year, analysis by question category reveals relatively little change in
type of questions asked. Although User Assistance shows a decline of 3.4%,
that category still accounts for nearly 68% of all queries received.
Table 41

FY 77-78
July - June
Percent of
Total
FY 78-79
July - June
Percent of
Total
Increase/Decrease
1979-80 from 77/78

Informat ion Desk Annual Summar
Ready 2
User 3
User 1
Education
Reference
Assistance

Subject
(4)

Total

18,448

6,673

872

333

26,326

70.1%

25.3%

3.3%

1.3%

100%

20,145

7,888

1,570

593

30,196

66.7%

26.1%

5.2%

2%

100%

-3.4%

+.8%

+1.9%

+.7%

(l)The User Assistance Category includes Directional questions, Policy
questions, General Assistance, Machines/Supplies, and telephone Call
Transfer.
(2)Ready Reference includes Verification, Biographical/Directory/,
Holdings Information, and Brief Information Questions.
(3)User Education included instruction in how to use spec ific tools Ln the
Reference Area.
(4)Subject includes requests for assistance Ln finding information on a
given topic.
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Table 43

serials
ELEANOR TEDESCO, UNIT HEAD
Staff and Training
The past year in Serials has seen the addition of three full-time employees
and two volunteers. Two part-time employees brought total manpower to approxi
mately five.

.

Training was provided for Xerox Key Operator, Defensive Driving, Book Repair/
In-House Binding (Zimmerman Library Bindery), and Inf ormation Desk Duty.
Serials personnel have conducted six sessions of training for work/study per
sonnel from all units of the Library f or the purpose of improving the quality
of shelving being done by students and also to give them a better understand
ing of their role in the Library's service to users.
New Responsibilities
Additional responsibilities given Serials during the past year are:
(1)

Staffing, directing, and training of student personnel in the newly
established Processing Section which handles book repair, pamphlet
binding, re-inf orcing of spines, etc., as well as attaching labels,
pockets, special symbols to volumes coming from Cataloging Unit and
to bound journals returning from the commercial bindery.

(2)

Maintenance of Fourth Floor which includes reading shelves on a
regular, daily basis to correct shelving errors; straightening
volumes; noting and bringing to Plaza Level volumes to be shelved in
other areas or which need repair.

(3)

Reorganization and maintenance of the Staff Library. Reorganization
entailed rearrangement of shelving; rearrangement of volumes on the
shelves; setting up of a card catalog and a shelf list in the Staff
Library; devising a simple self-help check out system for Sta ff
borrowers; setting up files on Patient Education, Medical Library
Association Continuing Education booklets; and Copyright Law material;
labeling of Current Journals shelves in Staff Library; repairing and
relabeling binders for newsletters; and labeling all volumes in Staff
Library with a green "S". 448 monographs are cataloged to date.
Maintenance includes shelving incoming material, re-shelving volumes
returned by borrowers, and monitoring the check out system for return
of volumes within a reasonable length of time.

Projects Comoleted FY 1978/79
An inventory of Classified Serials showed 287 titles with all issues accounted
for and 65 titles to be searched further for missing issues. From inf ormation
gleaned from the inventory missing issues will be ordered to fill in gaps.
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l
An inventory of Current Journals showed 1,998 titles being currently received
at the time of the inventory (September 1978).
An inventory of dead serial titles provided the previously unrecorded figures
of 250 cancelled titles and 159 cessations. These figures will be updated
monthly to reflect additional cancelled or ceased publications.
Updating of the Serials Holdings List demonstrated the need to consider pro
ducing a simpler, more permanent list giving users basic information: titles
owned by the Library, first volume acquired for each title, and a gap list of
missing issues which would be updated as gaps are filled in.
Design and production of a three part form for ordering subscriptions and back
issues of serials resulted in a much improved serials acquisition system.
Swets Subscription Service and Off-Site Check In
An in-depth analysis of the "off-site check-in" service offered by Swets North
America and used by the Library during 1978 proved the wisdom of returning to
conventional vendor service for 1979 subscription renewals.
The Swets Service was unable to provide the fast delivery of current issues of
periodicals which they had promised. A monthly comparison with Lovelace
Bataan Medical Library of receipt dates for 80 specific titles showed that the
average date of receipt at the Medical Center Library from Berwyn, Pa., was 12
days (nearly two weeks) later than that at Lovelace-Bataan from publishers.
A title comparison of prices charged by Swets and other Subscription agents
showed Swets to be 20 to 22% higher overall.
In at least five instances subscriptions requested were never received. When
we queried publishers about these titles, we learned that they had not re
ceived an order on our behalf or had not received payment for an order placed.
As missing issues were claimed from Swets, the response proved to be very slow
or non-existent.. In many cases it was necessary to order from the publisher,
Universal Serials and Book Exchange, or back-issue dealers. In several
instances Swets entered subscriptions for titles other than those requested.
The slowness with which such errors were corrected, if at all, caused the loss
of issues. In such cases we were forced to cancel subscriptions with Swets.
New Titles
As a result of faculty and staff requests, as well as administrative and
collection development decisions, 128 new serial titles were added to the col
lection. Eash issue of the new titles had an evaluation slip attached to the
outside front cover during the course of the one-year trial subscription. A
statement on the slip alerts users to the purpose of the slip: to serve as a
record of use through users' signatures and remarks. After review by faculty,
collection development and administration, the title will be renewed or
dropped.
-61-

400 Classified Serial Titles were transferred from Acquisitions to Serials,
the decision having been made to control all serials in the Serials Unit
rather than partly in Serials and partly in Acquisitions. The transfer neces
sitated a shift of all cards in the Kardex prior to inserting 800 cards (two
per title) and the interfiling of 400 manila folders in Serials' Historical
File.
Future Projects Planned
An inventory of all journals housed on Fourth Floor (living titles) will pro
vide the information needed to create a gap list to be used in a simpler,
easier-to-use Serials Holdings List. An inventory of Index/Abstract titles
should be instrumental in improving the quality of that collection and in
giving an exact statement of the Library's holdings.
An overall shift of the Current Journals Room will provide additional expan
sion spaces between titles, making room for new titles added. Concomitantly,
the movable shelf label holders will be attached for each title's space.
A breakdown of all serial titles will be made in the following categories:
Index/Abstracts
Titles bound by the Library
Titles not bound by the Library
Titles received bound
Titles retained "Current + 1 year"
New titles (one year trial)
Shelf labels will be coded for each of the above categories. This will
facilitate the pulling of "Current + l" issues each year; point up titles we
bind and titles we do not bind in order to speed up the preparation for bind
ing process; and identify new titles for users and staff. The Index/Abstract
category provides a list which identifies Index/Abstract titles as a separ
ately shelved collection; although these titles were not given individual
shelf labels at the time of the move into the new building since the emphasis
was placed on Current Journals, it is anticipated that shelf labels will be
used for them within the coming year.
Table 44
_..,.....__S_ei::._ials/Binding Statistics FY 1978/79
Unbound Issues Processed
Bound Issues Processed
Issues Secured w/Tattle Tape
Single
Double
Volumes Returned from Bindery
New Subscription Titles Added
Current Subscription Titles
-:62-

14,181
462
2,506
2,400
1,961
128
2,403
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UNM MEDICAL CENTER LIBRARY
LIBRARY COMMITTEE SUMMARY FY 1978/79
•

Roster of Members - 1978/79
Elsie Carrington, M.D., Adjunct Professor, Dept. of OB/GYN
Robert C. Eschbach, Ph.D., Assistant Professor, College of Pharmacy.
(Replaces John Levchuk, effective May, 1979.)
Robert Knodell, M.D., Assistant Professor, Dept. of Medicine
John Levchuk, Ph.D., Associate Professor, College of Pharmacy
(Resigned from Committee effective May, 1979)
Jack Omdahl, Ph.D., Assistant Professor, Dept. of Biochemistry
Darwin Palmer, M.D., Professor, Dept. of Medicine
Diana M. Shomaker, Assistant Professor, School of Nursing
(Resigned from Committee effective May, 1979)

•
•

•

John Yuhas, Ph.D., Professor, Dept. of Radiology, CRTC
Chairman:

Robert 0. Kelley, Ph.D., Associate Professor
Department of Anatomy

Ex Officio: Cecile C. Quintal, Assistant Professor
Associate Director, Medical Center Library
Erika Love, Professor
Director, Medical Center Library
Recorder:

Theresa G. Haynes, Assistant to Director
Medical Center Library
MEETINGS HELD

November 9, 1978
Highlights of past activities reviewed by Chairman for benefit of new
members.
In answer to Journal Club request, existing circulation policy sustained
on journals less than 5 years old.
January 16, 1979
Library Director's orientation for new members included color slides of
old and new facility; overhead projection graphics detailed statistics
in terms of shelf space, population served, collection development, and
budget categories.
Role and primary functions of Library Committee discussed as set forth
in Library's Annual Report (see below).
February 15, 1979
Assessment of user groups by level and size to determine growth poten
tial. Members charged with submitting questions pertinent to long-range
expansion concerns.
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March 22, 1979
Library Director announced that collection development policy currently
is being written by Library staff to determine quantity and quality of
material to support existing and future programs.
Discussion relevant to initiating written policy for determining where
final authority rests when federal funds have been allocated for collec
tion development in a specific program.
May 10, 1979
Clarification of minutes from previous meetings re: federally funded
programs. Began review of Library Scope and Coverage Manual draft.
June 22, 1979
Completed review of Scope and Coverage Manual draft,
•

Primary Functions of the Medical Center Library Committee:
To advise the Library Director and the Director of the Medical Center on
Library programs and policies.
To recommend library policies and to determine the degree (or success)
of implementation.
To serve as a channel of communication between the Library and its users
by assisting on the interpretation of library policies and of the needs
of its user groups.
To assist in obtaining fiscal and other support, both by making the
Provost, Dean, and other budgeting officials aware of the Library's re
source requirements and by assisting in seeking outside fiscal aid for
community outreach services.
To provide support and guidance in the developing guidelines for the
Medical Center Library as a component of the academic community.

•

Medical Center Library Committee Appointments •
Members are appointed by the Director of the Medical Center with advice
from the Library Committee, the Library Direct�r, and the Deans and
Department Chairmen of colleges and schools on North Campus.
The Committee shall be small enough to get its job done and large enough
to be representative of the health professions served on the North
Campus.
There shall be a fair representation of different points of view, but
members shall be selected primarily with a view toward their interest in
and support of the Medical Center Library and its role.
Appointments to the Committee shall be staggered to provide continuity,
Definite terms of service are set, but re-appointment of those members
who are especially effective on the Committee is deemed desirable,
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UNH MEDICAL CEtlTER LIDRARY

UNM MEDICAL CENTER LIBRARY
Library User Survey
UNM Graduate Students

------------------------ -------------------1
NAME
.,..
( p 1 e_a_s_e__
p r i n-t ),---- { I as t)

( r I rs c J

(middle)

SCHOOL OR PROGRAM-----------------------HOURS ENROLLED----t

--- _________________MAJOR________-ll

DEGREE CANDIDATE FOR
1.

I intend to use the UNH Medical Center Library for my study/research needs
As a main source(_); as a supplemental source(_:_;; as an occasional source(_).
For a special project (_), from _______to_______ (list dates).

2.

I . (wi J 1 (__
. J /wi 11 not (_) need a library borrowers card for the Medical Center
Library because:

3.

I use Zir;';merman Library

I
j

(_) as a �ain source for rny s:��y/research needs

(_) as a secondary source rcr �Y s:w�;/research needs

(_) not at all because:
4.

I find the Zimmerman Library eel lectio:i

Superior in my f -ld (_);
because:

i r. r:ny fie l d (_); lacking in my field (_).

-----------------------------------

4.a)

Zimmerman Library has very few �aterials I need in (please identify topics or
areas}:

4.b)

Zimwerman Librclry does not have sof::e of the materials in (please identify topics
or areas):

5.

I\
l

Othe, Co�IT�nts:

---

Signature

------------------Date---------67-
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/11\I-N CAMPUS GRADUATE STUDENTS
1978/79 SURVEY
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220
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65%
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..,_
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.t,:,.
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t
•
•
•
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UNM Medical Center library
College of Nursing Student Questionnaire
O�t of a total population of 323 College of Nursing students enrolled at the UNM Medical
Center, 242 (or 75��) responded to a recent survey asking for information about their use
of Medical Center library facilities during Spring Semester 1979. The following table
reflects percentage figures in order of class standing enrollment of answers to 14 ques
tions administered by the Medical Center library.

I
l

c,

SophoJuniors Seniors Total
mores
Averag e
I�

Quest ion
l.

How often do you use the Medical Center Library?
daily
several times per week
weekly
less often than weekly

22%
17%
17%
21%

10%
35%
19%
19%

12�;
3G�;
16t
34%

17%
35%
20%
2n

2.

Hhen you use the Library, how long do you usually stay·
9%
less than 1 hour
29%
1 - 2 hours
53%
more than 2 hours

5%
.32%

44%

11 %
40%
48%

36%
55%

\.Jhat times of day are most convenient for 1 i brary use?
mornings
afternoons
evenings
·.
\-Jeekends

12%
28%
33%
26%

30%
45%
41%
41 �;

15%
26%
31%
2Gt

In ...,hi Ch of the following activities do you spend
the majority of your library time?
reading and studying 1 i brary materials
using audiovisual materials
other

56%
3%
21%

73%
2%

18%

93%
7%
1 5��

2Z
25%

73%
25%
2%

51%
23%
4%

84%
16%
-0-

20%
3%

31%
12%
14%
43�

34%
6%
13%
25%

70"/,
1

n

47%
2 3�;

1n

22:�

3.

4.

s.

6.

How many hours of A-V assignments are you given
per week?
less than 1 hour
1 - 2 hours
more than 2 hours
What percentage of your A-V assignments
do you actua 11 y do?
0 - 25%
25 - 50%
50 - 75%
75 -100%

7.

Hovi many hcurs per ,veek do you work on Alf in library?
none
other (average)

R.

Hovi many hours per ,-,eek do you v-1ork on Al/ 1n the
Co 11 ege of Nursing Media Center?
none
other (average)
-68-
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College of Nursing Student Questionnaire (Cont 1 d)
, SophoJun i ors Seniors
mores

Question

9.

10.

Hm-1 helpful do you find your A-V assignments?

15%

Total

sn

35%

11 %
43%
30%

13%
38%

49%

l 4?;
49%
47%

What is the quality of the A-V materials you have used'
10%
usua 11 y good
36%
usually satisfactory
usually poor
54%

3%
27%
52%

10%
30%
31%

37%
5 4%

usually very helpful
usually somewhat helpful
usually not helpful

1 I.

Number the A-V materials you use in the library,
using #1 for material you use most often
videotapes/films
audiotapes/records
slides
other

12.

Number the materials you use in the College of Nursing (See attached sneet)
Center, using #1 for material you use most often
videotapes/films
audiotapes/records
s 1 ides
textbooks
printed instructional materials
other

13-A If a 11 A-V materi a 1 s were kept in only one location,
which would you prefer?
Library
14-A Why?

more convenient
better environment
better equipment
more helpful personnel
better hours

13- 8 If a 11 A-V materia 1 s viere kept in only one location,
which would you prefer?
College of Nursing Media Center
14-B \�hy?

more convenient
better environment
better equipment
more helpful personnel
better hours

-69-

9%

(See a tached � heet)

\

66%

L11 %

70%

63%

33%
23%
11%
12%
20%

J/1%
14%
7%
7%
17%

32%
21%
.06%
.06%
31%

34%
26%
8%
9%
23%

30%

39%

30%

37%

71%
17%
4%
8%
-0-

14%
2%
.4%

4n
20%
I 3%
13%

60%

s.sz

n

E, 0,
I.:,

l l1Z

4%
13%
8 "',,'

Number the A-V materials you use in the library, using #1 for materials
you use most often.

11.

Order of
Preference

Videotapes

1
2
3
4

35
1

1
2
3
4

42
2

1
2
3
4

28
3

Audiotapes

Sophomores

Slides

3
9
2

3
9

5
13
9

4
10
12

4
13
6

8
14

Other
1-texts

Juniors

Seniors
2

Number the materials you use in the College of Nursing Center, using #1
for materials you use most often;

12.

Order of
Preference
1
2
3
4
5

Videotapes
Fi 1 ms
17
10
25
1

Sophomores

1
1
3
9
3
2
3
4
22
9

1
2
3
h
5
1
2
3
4
5

Audiotapes
Records

20
4
15
3

Juniors

Seniors

S 1 ides

1
4
12

2
2
11
15
2
2
3
3
20

1
4
3
19
3
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Texts

Instructional
Materi a 1 s

21
27
7
1

40
15
5

28
27
15
5

17
24
18
2
2

17
17
3
I
4

19
15
10
2
l

J

UNM Medical Center Library
College of Nursing Response Eva I uat ion

%" Tota I
Response

Total Class
En ro 11ment

Av. Cr.
Hours

Total
Response

Sophomores

114

14. 2

94

82%

Juniors

126

12.5

83

65%

Seniors

83

13.7

65

78%

323

13.5

242

75%

Class

Total

25% of all students either were absent or failed to respond
to questionnaire. Because daily attendance records are not
kept, no figures are available for determining how many
students actually received questionnaires.
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J
UNM MEDICAL CENTER LIBRARY
Contributions to Library Gifts and Exchange Program
FY 1978/79
Community
University of New Mexico
Espanola Hospital
Espanola, New Mexico

College of Nursing
North Campus
Albuquerque, New Mexico

Lovelace-Bataan Hospital
Albuquerque, New Mexico

College of Pharmacy
North Campus
Albuquerque, New Mexico

New Mexico Pharmaceutical Assoc.
Albuquerque, New Mexico

School of Medicine
Department of Parasitology

Presbyterian Hospital
Albuquerque, New Mexico

Bernalillo County Medical Center
Department of Otolaryngology

St. Joseph's Hospital
Albuquerque, New Mexico

Zimmerman Library
Individual Donors

Deborah B. Anaya, Albuquerque
Barry P. Avner, Tijeras, NM
Dr. Michael G. Dempsey, Albuquerque
Bethene Eurine, -Lee E. Fall, San Francisco, Calif.
Gail Feldman, Ph.D., Albuquerque
Fred S. Herzon, Albuquerque
Darlene E. Jelinek, Albuquerque
John W. Levchuk, Albuquerque
Dr. R. B. Loftfield, Albuquerque
Gary W. Long, Albuquerque
Dr. Philip J. Medon, Albuquerque

Dr. W.L. Minear, Albuquerque
Dr. John C. Murphy, Albuquerque
S. Scott Obenshain, Albuquerque
Steve Padilla, Albuquerque
Donald V. Priola, Ph.D., Albuquerque
Dr. Michael Pijoan, Santa Fe
Barbara Rickert, Albuquerque
Dr. & Mrs. S. Selinger, Albuquerque
Dr. Michael T. Shaw, Albuquerque
Dr. Audrey W. Talley, Albuquerque
Robert Utter, Albuquerque
A. Earl Walker, Albuquerque
Don Wenner, Albuquerque

Memorial Gifts
Dr. and Mrs. Thomas L. Carr
Albuquerque, New Mexico
IN MEMORY OF:
Dr. James S. Shortle
The Albuquerque & Bernalillo
County Medical Association
IN MEMORY OF:
Dr. I. B. Ballenger
Dr. Frederick Brown
Dr. William Odengard
Dr. James S. Shortle
Dr. Cyril Taylor

-72-

NEW MEXICO MEDICAL SOCIETY DONORS

lohn D. Abru1U, H.D.
!leanor L. Adler, M.D.
Alhuquerque Cardiova1cular Aaaoc.
Albuquerqu• Sur�ical Croup
Richard B. Angle, M.D.
Judith Appenzellet, M.D.
!. J. Armbruster, M.O.
!dward J. Atler, M.O.
William J. Bagg•, K.D.
Fred C. Bedford, M.D.
Charle• R. Beeaon, K.O.
John 0. Bell, M.O.
H. R. Bender, M.O.
David A. Bennahum, K.D.
Robert W. Benaon, M.D.
!ric W. Beat, M.D.
Balveer S. Bhati, H.O.
William C. Bradley, M.D.
Karl Brenner, M.O.
Randall W. Brigga, M.O.
Solomon W. Brown, H.O.
Cardiova. , Thoracic Surg. Assoc.
Thomas L. Carr, M.O.
C.C. Chavez, M.O.
�ibola Medical Foundation
Paul T. Cochran, H.D.
John C. Cope, M.O.
Eugene Coulson, M.D.
Cary Crammer, M.O.
James H. Cuykendall, M.D.
William M. Dea ne, H.D.
Ronald V. Dorn, M.D.
William!. Drake, H.D.
Morton L. Dunkin, M.O.
Samuel Dye, H.D.
Harry D. Ellis, M.O.
Aule H. Engle, M.D.
Bruce H. Feldman, M.D.
Edvard D. Fikany, M.O.
Ralph C. Friedenberg, M.O.
Jame• R. Galloway, M.D.
Edvard J. Cerety, M.p.
Earl R. Godwin, H.O.
Robert A. Goldstein, M.D.
Willi&n1 Gor.nan, M.D.
J. E. Coss, M.D.
Stephen Gregg, M.O.
Edvard T. Haines, H.D.
Fred R. Hanold, M.O.
Michael R. Henderson, M.O.
Michael Hennely, M.O.
Frank Hesse, M.O.
Robert B. Rilley, M.D.
Michael E. Hol�er, M.O.
Walter J. Hopkins, M.O.
Tho,uas W. Hoyt, H.O.
Robert 0. Hume, M.D.
J. R. Hutchinson, M.D.
Michael Jenkins, M.O.
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William C. Johna, M.O.
David S. Johnaon, H.D.
Heal taminaky, M.D.
Mary!. telly, M.D.
C. F. Kettel, M.D.
Alan S. King, M.D.
Robert M. Klebanoff, M.O.
Paul J. tovnat, M.O.
W. W. tridelbaugh, M.D.
Martin C. Kriatin, M.O.
David L. tyger, M.O.
Omer Legant, M. D.
Louie Levin, M.O.
Peter J. Lindberg, H.D.
James L. Lovry, H.D.
Richard Lueker, H.D.
Margaret HcCreery, M.D.
Da niel!. McGunegle, H.D.
W. C. McPheron, H.D.
Jacob Mainzer, Jr., M.D.
Effie C. Medford, H.D.
Charles F. Kervin, M.D.
Virginia v. Milner, M.O.
Horman F. Hoon, h.:.
Federico Hora, M.O.
Larry L. Morgenstern, M.O.
Frank M. Moury, M.D.
Jerry R. Hurrell, M.O.
Romer S. Musgrave, M.O.
Nev Mexico Medical Society
Edvard Parnall, H.O.
Stuart B. Paster, H.D.
Clarence Peteraon, Jr., H.D.
Julia ?file, H.O.
Paul!. Pierce, H.D.
Joyce E. Price, H.D.
Richard R. Pyle, H.D.
R. W. Racca, M.O.
Barry William Ramo, M.D.
Jack C. Redman, M.D.
M. E. Rese�baum, M.D.
Rebecca Reves, M.D.
Ronald J. Rosandicn, M.O.
Richard W. Sauerman, M.O.
Victor S. Savino, H.O.
Victor R. Scarano, H.D.
Donald F. Seelinger, M.D.
Randolph V. Seligman, M.D.
Lavrence Shandler, M.O.
Doyle L. Si:mons, H.D.
Harcus J. Smith, H.D.
Stephen V. Spare, M.O.
Oscar Sy,ne, H.O.
Clyde Tomlin, H.O.
A. Valdivia, M.D.
Van Atta Laboratories
A. H. Vanderhor, H.D.
Jamee W. Wiggins, H.D.
John M. Wilson, H.D.

LI BRA RY STAFF

A . Director

PROFESSIONAL AND CONTINUING EDUCATION ACTIVITIES

Meeting
Location
Medical Library Association
Chicago
6th Nat'l Fund Raising Conference
Chicago

Medical Library Association
Executive Committee Meeting

Snowbird,Utah
Medical Library Association
Mid Continental Regional Meeting

Date
August 21-22, 1978
Sept. 13-15, 1978
Sept. 21-22, 1978

Medical Library Association
Mid-West Regional Meeting

Madison, Wi.

Sept. 29-30, 1978

TALON - Regional Advisory Meeting

Oklahoma City

Oct. 12, 1978

Medical Library Association
South Central Regional Meeting

Oklahoma City

Oct. 13-14, 1978

Medical Library Association
Up state NY Regional Meeting

Albany, New York

Oct. 18-22, 1978

Medical Library Association
Mid-Atlantic Regional Meeting

Annapolis.

Oct. 23-24, 1978

Medical Library Association
New York Regional Meeting

New York

Oct. 27-29, 1978

Chicago
Medical Library Association
Special Meeting with Search
Committee for Executive Director

Oct. 31-Nov.2, 1978

Structure & Goverance of
Library Networks

Nov. 5-8, 1978

Pittsburgh

NM Conference on Libraries & Information Santa Fe
Services & White House Conference

Nov. 12-14, 1978

Library of Congress
Network Advisory Committee

Washington

Nov. 20-21, 1978

Medical Library Association
Executive Committee Meeting

Chicago

April 3-7, 1979

Library of Congress
Network Advisory Committee

Washington

April 9-10, 1979

TALON - Regional Advisory Committee
Planning Retreat

Dallas

April 24-26, 1979

TALON - Regional Advisory Committee

Dallas

May 15-16, 1979

Medical Library Association
Annual Mtg & Bd of Director s

Honolulu

May 29-June 15,1979
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B.

Librar

Staff
Date

Courses/Meetings Attended

Location

A. Allen

Biblio. Retrieval Services Trng Session
NM State Documents Meeting

Las Vegas NM 10/25/78
Albuquerque 10-20-78

J. Baker

South Central Regional Group Mtg-MI.A
Okla City
Scientific Session-Chaves Co. Med. Society Roswell

10/11-14/78
1/ 9/79

B. Barreda

-lf-kAV Training
Catalog/Serials Workshop

June/79
June/79

E. Bess

New Mexico State Documents Meeting

S. Brantley

-lf-kinformation Desk Training

R. Carrillo

Book Repair at Zimmerman
Xerox School
Defensive Driving

UNM Campus
Albuquerque
UNM Campus

Sep/78
Oct/78
Feb/79

L Croghan

Supervisory Workshop

Taos

5/4-6/79

R. Divett

NM State Documents Meeting
White House Conf. on Librarianship

Albuquerque
Albuquerque

10/20/78
7/1/78

M. Fairless

AMIGOS OCLC-ILL Subsystem Workshop
**Catalog/Serials Workshop

Albuquerque

4/12/79
Apr, 79

T. Gallegos

Wang Training

Albuquerque

4/30-5/1

J. Gerzina

Defensive Driving

UNM Campus

Oct. 78

T. Gluvna

Effective Organizational Comm. Workshop
**Catalog/Serials Workshop

Albuquerque

9/22/78
Apr. 79

L. Green

Wang Training

Albuquerque

4/30-5/1/79

B. Hatch

Effective Organizational Comm. Workshop

Albuquerque

9/22/78

T. Haynes

NM Writers Workshop
Wang Training

Albuquerque
Albuquerque

6/8-10/79
6/4- 5/79

White House Conf. on Librarianship
Regional Mtg-White House Conf. on Lib.
NMLA State Depository Workshop
NL.�/MLA Liaison Committee
Scientific Session-Chaves Co. Med, Soc.
TALON Task Force on Training & Cont. Educ.
NLM Grants Workshop
NMSL Continuing Educ. for Librarians

Albuquerque
Albuquerque
Santa Fe
Albuquerque
Roswell
Houston
Houston
Albuquerque

7/ 1/78
10/10/78
10/13/78
12/ 6/78
1/ 9/79
1/21/79
1/22/79
3/27/79

Name

E. Hendryson
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Albuquerque

10/20/78
Feb/79

B.

Library Staff (Cont'd)
Name

K. Hull

Courses/Meetings Attended

Location

Date

Xerox Training

Albuquerque

Oct. 78

Meyer

Wang Training

Albuquerque

6/4-5/79

M. Monty

Wang Training

Albuquerque

5/23-24/79

D. Northup

Learning Resources Development Workshop

Albuquerque

10/27-8/78

Training Trainers II CE Course (SELA/SWLA
Biblio. Retrieval Services Trng Session
Allerton Invitational Conf. on Educ. for
Health Sciences Librarianship
TALON Task Force on Training & Cont. Educ.
Consultation Visit to McMasters University

New Orleans
Las Vegas NM
Monticello,
Illinois
Dallas
Ham. Ont.

10/4-5/78
10/25/78
4/2-4/79
5/ 1/79
1/16/19/79

NM Medical Records Society Presentation

Clovis

5/11/79

s.

June 79

M. Samuel

�Catalog/Serials Workshop

J. Stelten

Mid-Continental Regional Group Meeting-MI.A

Snowbird, Ut 9/20-22/78

AMIGOS OCLC-ILL Subsystem Workshop
White House Conf. on Librarianship
NL.�/MLA Liaison Committee
NM Medical Records Society Presentation

Albuquerque
Albuquerque
Albuquerque
Clovis

4/12/79
7/ 1/78
12/ 6/78
5/11/79

M. Young

�OCLC Training

June 79

C. Quintal

Regional Mtg-White House Conf. on Libraries Albuquerque
Annual Meeting-MLA
Honolulu
Honolulu
CE Course-Government Documents

12/ 6/78
6/2-7/79
6/ 3/79

� In-House Training Sessions
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··� MEDICAL CENTER Ll:2.�<aRY
Permanent Staff as of June 30, 1979
Name

Start
Date

Title

Catalog Librarian
Allen, Anita
Bachman, Thomas
Programmer
Reference Librarian
Baker, Julia
Circulation Clerk (day)
Barreda, Rebecca
Collection Development Offc.
Bess, Elvin
Serials Technician
Brantley, Sandra
Binding Clerk
Carrillo, Richard
Assistant Director
Chamberlin, Susan
A.V. Unit Head
Croghan, Lillian*
Special Assisiant to Dir.
Divett, Robert
Administrative Clerk
D Gall egos, Tina
Catalog Technician
Fairless, Mary Jo
Accountant
Gerzina, Joseph
Catalog Technician
Gluvna, Theresa
Data Processing Unit Head
Green, Leona
Administrative Assistant
Haynes, Theresa
Hendryson, Elizabeth Community �ervices Librarian
Hull, Kip*
Acquisitions Clerk
James, Lula Mae
Acquisitions Clerk
Director
Love, Erika
Martinez, Leonides
Circulation Clerk (night)
Mondragon, Katherine Acquisitions Unit Head
Monty, Maria
Department Secretary
Morrow, Marjorie
Binding Technician
Northup, Diana
Reference Librarian
Quintal, Cecile
Associate Director
Samuel, Margaret
Cataloging Technician
Stelten, Julie
ILL Unit Head
Stump, Jeanne
Circulation Supervisor (day)
Tedesco, Eleanor
Serials Unit Head
Thompson, Lenora
Service Unit Technician
ILL Clerk
Young, Maria
* Promoted during fiscal year
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7 1-74
2-13-78
7-8-78
1-30.-79
9-1-68
7-31-78
3-1-79
3-1-79
5-22-78
1/63
10/17/78
1-3-79
5-8-78
9-12-77
7-1-65
6-1-77
8-1-77
8-10-77
4-2-79
3-1-77
12-11-78
7-1-75
1-3-79
8-14-78
7-11-77
3-14-77
7-13-72
5-1-78
6-26-78
7- 17-78
5-14-79
7-31-78

Time
On Job
5 years
1 yr/5 mo.
3 years
5 months
10 yr/10 mo.
11 months
4 months
4 months
1 yr/ 1 mo.
16 yr/ 6 mo.
8 months
6 months
1 yr/ 2 mo.
l yr/ 4 mo.
14 years
2 yr/ 1 mo.
2 yr/ 11 mo.
1 yr/ 11 mo.
3 months.
2 yr/ 4 mo.
7 months.
4 years
6 months
11 months
2 years
2 yr/ 4 mo.
7 years
1 yr/ 2 mo.
1 year
11 months
1 month
11 months

1977 M1 E D I C A L
I N - H
1978
1979
1980

CEN TE R

O U S

N

E

E

LIBRARY
\'I s
BULLETIN
December 17 - 20, 1979

IN TH IS, the last issue of our Staff Bui letin for

1979, I wish to express my appreciation to each of

you for another year of hard work and remarkable

progress.

WE CAN LOOK BACK on the year with pride, for

v,Je

have accomplished much by our cooperative effort,
and through it we will continue to move forward.

ffl

I

Each of us can achieve a lasting sense of accom-

i

plishment and personal satisfaction by our own

ID

THE UNIVERSITY ADMINISTRATION, faculty, and

students recognize that our staff strives to meet

�

praise of our successful achievement.

�

�
ij

'
ij
�

I

�

j

'I

�

�
!

�
�

�
;

i

�

i��

unique and worthwhile contribution.

their needs and expectat i ans.

�

ij

I

�
�;

i

I am p 1 eased to

share with you two formal acknowledgements in

�

�

�

�

TO ALL OF"YOU, my very best personal wishes
for a successful and
HAPPY

NEW

I�!�

�

YEAR

�

��

�-'._'

Eri ka Love
Library Director
-1/!l/lr,.,-;a,,,

SY-.J.'i!if'--,.,,.,;,;,r..will"--,-.,;;;;,�__,__.,,.,...,__-
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�

�

�
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THE UNIVERSITY OF NEW MEXICO
SCHOOL OF MEDICINE
DEAN'S OFFICE

DATE:

December 13, 1979

Mrs. Erika Love, Director, Medical Center Library

TO:

?72PLJ

Leonard M . .-Napolitano, Ph.D. , Director of the Medical Center
and Dean of the School of Medicine

FROM:

SU9JECT:

I have just had a chance to briefly review your annual report.
I'm impressed. I will only echo your co:rn.�ents in the sumnary
that remarkable strides have been made in our library primarily due to you and your staff's efforts. Keep up the
excellent work.

THE UNIVERSITY OF NE�,V MEXICO I ALBUQUERQUE, NEW MEXICO 87131
..

: -,;

OFFICE OF THE PROVOST

--

TELEPHONE 505: 277-2611

,,

November 20, 1979

Professor �r�Ka Love
Director, Medical Center Library
Dear �r:.:...:::.2.:

T����= �or your annual report.

thoroughness.

good �erk.

It demonstrates your accustomed

Please compliment your staff for me, and keep up the

Call on me for assistance if you need it.
Sincerely,

McAllister ll. Hull, Jr.
Provost

.,

R-SMINiJEP.. TIJ STAFF WO'RKING Ct.JRISTI1AS WEEK
The entrance door to the Library will be opened on the half hour for staff at
7:30; 8:00; and at 8:30. Doors will be opened at 9:00 AH for the public. The
Lihrary will close at 5:00 PH. Please adjust your work hours accordingly.
The following staff will carry keys: Lillian, Julie, Bronte, and Susan.

HOLIDAY REMINDERS FRO�l LEONARD N. NAPOLITA!W, PH .D, DIRECTOR OF THE NEDlCAL
CEl1TE� AlTD DEAN OF THE SC!-!OOL OF :lEDICINE:
Extended periods of reduced or suspended activity increase the risk
of theft or vandalism of University equipment and property.
Therefore, it is recommended that normal security precautions be
tightened with emphasis on the followin�:
a.

Rooms be kept locked when not occupied or not under
surveillance.

b.

Target items, such as office machines, be stored in locked
closets, wall cabinets, file cabinets, or other available
lockable space.

C.

Personnel having occasion to enter :1edica1 Center buildings
during other than normal duty hours be enjoined to:
l)

Insure that room and building doors are locke<l upon
exit.

2)

Report any suspicious activity to the Campus Security
Po 1 ice, UHM extension 22/fl.

,,

A routi�e res?o�sijility included 1.n Infor□ation Desk duty is
s�e!f-reading of reference materi�ls. This can easily be accomplis�ed
w�ile keeping a� alert eye on the desk and an ear tuned to the telephone.
�ezul3r s�elf-rsading of the reference collection is not only necessary to
assure ourselves 272 our patrons access to its contents, but is also an
ef�ecti�e way ta �ecorae familiRr with the various tools, new editions,
et�. which or�vi�2 those elusive answers. Please remember that this
s 1-,01-"!._c; ':)e �c::.e routi_ncly w:·1cn you are sc1-1edulecl at the Infornatinn Desk.

OPEN' JINGLE TO TAL'JTE DOLLIE (ELE/\!JOR'S GENEROUS AUNT)
- FROM AN APP11EC1ATIVE HCL STAFF
Dear Tante Dollie yet unseen,
But at our parties every one;
With baker's art your loving hands
Created goods like Sally Lunn
an<l
REFRAI"T:
Pound cake, bundt cake, eggnog pie,
Biscochitos, sherry lemon, cookies

10

varie-tie.

We thank you much on every cay,
(Espe0 = ally days in 1980)
Prepare to toil o'er mix an<l stove
Loved by those you've helped make weighty

REFRAIN:
Pound cake, bundt ca�e, eggnog piece,
Biscochitos, sherry lemon, cookies in varie-tie.

Trt� CATALOGI�JG D"SPARTI-f.Et'¼T ,vould li1<-e to announce tl1e shift of the Shelf I"'ist.

Please note that beginning 12/10/79 all existing shelf list cards are in
the east catalog and all cards produced after January 1, 1980, will be
filed in the west catalog. Should you �xperience difficulties with its
use, �lease seek help from the Cataloging staff.

,,

Frien ! s ! are you troubled by willy-nilly mail deliverie�?
n-: ,
':>eccluse you never know when the mai_l wi 1.1 come?
·:- ,�-�·.:: l,e2::-t; ?ernando fro;;1 the North Campus mai 1 room has some
;ocd �ews for you. Beginning this week, MCL mail will be
--:s�:::·.e:'. t:".' .::md delivered o:i. a regular schedule: daily nt
., c�,--_�,: � :-:G 2 P:1.
Sandy B.
0,..·:---""':: ;..,;-

RECENTLY RECEIVED SERIALS
AVAILABLE IN STAFF LIB�RY
Title

Issue

cdohe medicus

:-1ov/Dec

American Libraries

Dec 79

College and Res�arch Libraries

Nov 79

ReSCA :Feedback

Nov/Dec 79

Information Processing & Nanagement

Nov/Dec 79

Info�mation Retrieval & Library Automation

Nov 79

L.C. Information Bulletin

16 Nov 79

,()
I ✓

Library Journal

15 Dec 79

RTSD :,1ewsletter

Jan/Feb 80

..4.n old-fashioned holiday wish\
to friends far and near(
for good health, gcod fortune;
in the coming New Year/

